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Something to chew
on first……

Dear SAAA Members, Readers
and all,

Welcome to the fourth issue

of SAAA “Perspectives” 2021 –

a newsletter aimed at providing you with the on-goings in
our Aviation Industry.

2021 is finally drawing to a close and soon, we will be
welcoming the New Year: 2022. As you are aware, meetings
became predominantly virtual. Likewise, the means of
hosting an event have changed to run in hybrid formats.

Co-organized with IATA, our Air Cargo Day 2021 came to
fruition in resounding success as our very first hybrid event,
of which physical attendees were very supportive to join us
at Grand Mercure Singapore Roxy. They bore witness to our
certification ceremony, of which our Association had been
recognized as the first globally in achievement of the IATA
CBTA Excellence accreditation for Dangerous Goods
Training.

This was followed by our SAAA AGM, which was hosted
virtually. We thank you, our esteemed members, for being
present to hear on the future of which our Association had
paved a path for, in terms of training and the potential
rewards for our members on the portal.

Overall, it had been a fruitful, challenging year, of which we
have grown stronger as a community. We are grateful for the
strong support you have given us and we will continue to
strive ahead for the New Year: 2022. Happy New Year!

Thank you.

Warmest Regards,
“Perpectives” Editorial Team
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1st & 2nd

Quarter

Summary of Events/Activities for this year: 2021

2021 Events/Activities – SAAA@Singapore

1. COVID-19 Precautionary Measures at 

Changi Airfreight Centre (CAC) Webinars

(12 January & 2 February 2021)

2.     Swab Tests & Vaccination for Airfreight   

Community

(19 January 2021)

JANUARY TO MARCH

APRIL TO JUNE

1. Cessation of Endorsement on the Cargo 

Clearance Permits (14 April 2021)

2. Economic Outlook 2021 (20 April 2021)

3. Known Consignor Regime (KCR) Webinars

(4, 8, 10 and 15 June 2021)

1.      TP SFIP 2021 (12 August 2021)

2. Scams Awareness Webinar (19 August 2021)

3. SATS-SQ-SAAA Paperless Tradelane Webinar 

(2 September 2021)

4.      Industry 4.0 Human Capital Initiative Webinar

(2 September 2021)

JULY TO SEPTEMBER

3rd & 4th

Quarter

1. RRT Sharing (5 October 2021)

2. Return to Work Safely with Testing Webinar 

(20 October 2021)

1. Abbott-SAAA Webinar (12 November 2021)

2. Air Cargo Day 2021 :Reconnect; Reflect; Revitalize

(12 November 2021)

4.    SAAA 47th AGM 2021 (17 November 2021)

5. SATS-SIA-SAAA DG Awareness Workshop 

(8 December 2021)

OCTOBER TO DECEMBER
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Merry Christmas & Happy New Year
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Should Companies Hire Candidates with No Work Experience?

Employers may often hire based on
past work experience or
qualifications, but these may not be
valid of a candidate’s potential to do
well. Experience doesn’t equate to
proficiency, because those with no
work experience may have
potential in other aspects.

They may not possess all the hard
requirements of the position you
want to fill, but they may have
certain qualities and skills that
make them a long-term fit.

1. They possess transferable skills

These skills can be applied across various job

roles and requirements. This can include soft

skills like effective communication, problem-

solving, or project management.

2. They’ll learn to be adaptable

Candidates with little to no experience are

usually compelled to be flexible and often

motivated to impact change. They are more

likely to be receptive to future role conversions

depending on organisational needs.

3. They bring fresh perspectives

Such candidates may be more willing to try

new ways, as they’re not constrained by

previous practices or experience. They’ll look

at things from different perspectives and

incorporate fresh approaches.

Looking for more personalised career advice? Register to see a Workforce Singapore Career
Ambassador at go.gov.sg/careeradvice_ta, andwe’ll be in touch soon!

Government Events / News – WSG 

We wish Members & Friends

Merry Christmas 

& Happy New Year
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Government Events / News – CAAS
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Information on CAAS Website to aid Shippers and Freight Forwarders in the 
Identification of Undeclared Dangerous Goods in General Cargo 

CAAS receives reports of dangerous goods incidents on a regular basis. Annually, incidents
involving shippers and freight forwarders offering undeclared dangerous goods make up the
majority of all incidents reported to CAAS. Between Jan to Oct 2021, 11 incidents of undeclared
dangerous goods offered for transport involving a total of 10 shippers and 10 freight
forwarders were reported to CAAS. ICAO and IATA have also highlighted at international
meetings and safety forums that airlines continue to be exposed to the safety risks of
transporting undeclared dangerous goods as general cargo.

Shippers and freight forwarders play an important role in ensuring the safe transport of
dangerous goods by air. To prevent undeclared dangerous goods from unintentionally being
offered for transport as general cargo, shippers and freight forwarders should diligently
identify hidden or undeclared dangerous goods in consignments of general cargo prior to
offering such goods to airlines for transport on its aircraft.

To aid in the identification of undeclared / hidden dangerous goods, CAAS recently updated the
dangerous goods information on its website to provide and explain the methods that shippers
and freight forwarders may implement for this purpose. They include, but are not limited to:

1. Dangerous Goods Marks and Labels – Dangerous Goods marks and labels marked or

affixed to the outer packages of goods may suggest that its contents are classified as

dangerous goods.

2. Globally Harmonized System (GHS) Pictograms – Dangerous goods contained in

packages may be identified by pictograms printed on the packaging that represent the

hazardous characteristics of its contents.

3. Hidden Dangerous Goods List – This list shows the common descriptions of household

items and commercial products that may contain dangerous goods.

4. Safety Data Sheet (SDS) – Such documents contain information on the classification of

dangerous goods and detailed information on the hazardous characteristics of substances

and some finished products such as lithium batteries.

We would like to encourage shippers and freight forwarders to visit our website for more

information by assessing the following link on your web browser or by scanning the QR code

with your mobile device. In addition, we strongly encourage freight forwarders to share this

information with its service providers and customers.

https://www.caas.gov.sg/operations-safety/carriage-of-dangerous-goods
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Scan the respective QR codes to find out more about the playbook and the implementation

initiatives that the playbook provides guidance on:
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Government Events / News – WSH Council

Create safe 

spaces for 

conversations

Set up a peer 

support 

system

Encourage 

self-care

Use digital 

mental 

health tools

The Workplace Safety and Health (WSH) Council has launched its first Workplace Mental Well-

being Campaign on 9 December 2021, as part of our National WSH Campaign, to remind people to

take time to take care of their mental well-being. This Campaign supports the National Mental

Well-being Campaign by the Health Promotion Board.

Employees are encouraged to reach out for support at work, while employers are encouraged to

take action to improve their employees’ well-being. The WSH Council has produced a Campaign

Video, which shows how Fred, who is a “Cloud of Stress”, manages to overcome his mental stress

with the support of his co-workers and management. This video is a reminder to employers to take

care of their employees, and to employees to take time to care for their health and well-being, and

seek help at work. Watch the Campaign Video at https://youtu.be/3DfgUdSNiCk.

The WSH Council has also worked with the Institute for Human Resource Professionals and the

Ministry of Manpower to produce “A Playbook on Workplace Mental Well-being”, which includes

step-by-step guides and templates on implementing various mental well-being initiatives at the

workplace. Companies can check out the Playbook and other resources on

www.wshc.sg/mentalwellbeingcampaign to find out how to make positive mental well-being an

integral part of their workplace.

A Playbook on 

Workplace 

Mental Well-

being
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Statistics
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Yearly Breakdown of Passenger Movements Yearly Breakdown of Air Freight Movements
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Current Pulse of the Ocean Freight Industry 

Item Description Jan-Oct
2020

Jan-Oct
2021

YTD 
Variance 

YTD 
Variance 

(%)

Monthly 
Average 2020                     

(Jan - Oct) 

Monthly 
Average 2021                     

(Jan - Oct) 

Monthly
Average 2020 

(Nov-Dec) 2020

Total Cargo ('000 Tonnes) 
(Thousand Tonnes) 491,001.60 498,838.00 7,836.40 1.596 49,100.16 49,883.80 49,868.30 590, 738.20

Cargo (General) 
(Thousand Tonnes) 310,878.10 319,664.10 8786.00 2.826 31,087.81 31,966.41 32,746.05 376,370.20

Cargo (Bulk) (Thousand 
Tonnes) 180,123.40 179,173.60 (949.80) (0.527) 18,012.34 17,917.36 17,122.25 214,367.90

Cargo (Oil-In-Bulk) 
(Thousand Tonnes) 163,605.10 160,143.10 (3,462) (2.116) 16,360.51 16,014.31 15,361.80 194,328.70

Cargo (General & Non-
Oil In Bulk) (Thousand 
Tonnes) 327,396.70 338,694.40 11,297.70 3.451 32,739.67 33,869.44 34,506.50 396,409.70

Total Container Throughput 
('000 TEUs) (Thousand 
Twenty-foot Equivalent 
Units) 30,474.50 31,129 654.50 2.148 3,047.45 3,112.90 3,198.20 36,870.90

Bunker Sales ('000 Tonnes) 
(Thousand Tonnes) 41,281.00 41,589.00 308 0.746 4,128.10 30.80 4,006.05 49,833.10

Current Pulse of the Air Freight Industry 

Item Description
2020 (Jan -
Oct) Total 

2021 (Jan -
Oct) Total 

YTD 
Variance 
Amount

YTD 
Variance %

2020 Monthly 
Average 

( Jan-Oct)

2021 Monthly 
Average 

( Jan-Oct)

2020
(Nov-Dec)

2020 Monthly 
Average

(Nov-Dec)
2020 Total

Outbound Air Volumes 584,118 758,970 174,852 29.93 58,411.80 75,897 135,404 67,702 719,522

Inbound Air Volumes (Discharge) 672,278 826,479 154,201 22.94 67,227.80 82,648 152,301 76,151 824,579

Source: MTI Economic Survey of Singapore in Third Quarter 2021
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GDP and Sectoral Growth Rates in 3Q 2021

Statistics
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Source: MTI Economic Survey of Singapore in Third Quarter 2021

Growth Rates of Total Services Trade,
Services Exports and Services Imports
(In Nominal Terms)

Growth Rates of Total Merchandise Trade,
Merchandise Exports and Merchandise
Imports (In Nominal Terms)
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Statistics
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Source: ESG – Review of 3Q 2021 Trade Performance

Total merchandise trade rose by 19.1% in 3Q 2021,
extending the 27.3% growth in 2Q 2021. Oil trade expanded by 50.0% amid higher

oil prices than a year ago, extending the
increase in the previous quarter (2Q 2021:
+98.4%).

Both non-oil domestic exports (NODX:
+9.0%) and re-exports (NORX: +16.4%)
grew.

Non-oil trade rose by 14.6%.

Source: ESG – Singapore’s External Trade – October 2021
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Statistics
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Non-oil Domestic Exports to Top Markets (% Y-O-Y Growth)

Source: ESG – Singapore’s External Trade – October 2021

Air cargo market overview - October 2021

Source: ESG – Singapore’s External Trade – October 2021

Cargo load factors by region of registration Int’l CTK growth versus the same month in
2019 (airline region of registration)
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Air Cargo Day 2021

2021 saw the welcome of the 3rd Air Cargo Day held in hybrid edition - co-organized by the
International Air Transport Association (IATA) and SAAA@Singapore at Grand Mercure Singapore
Roxy on 12 November 2021. The key theme of Air Cargo Day 2021 was ‘Reconnect; Reflect;
Revitalize.’ The event was graced by Guest of Honour Mr Chee Hong Tat, Senior Minister of State,
Ministry of Transport.

Air Cargo Day 2021 officially commenced with the welcome and introduction by Ms Pauline Tok,
Executive Director, SAAA@Singapore and Mr David Wee, Regional Manager Airport, Passenger,
Cargo and Security Asia-Pacific, IATA, and the welcome address by Mr Steven Lee, Chairman,
SAAA@Singapore and Mr Philip Goh, Regional Vice President Asia-Pacific, IATA.

In his welcome address, Mr Steven Lee spoke of the need to reconnect with one another in
motivation to socialize in a physical event amidst the challenge COVID-19 had delivered to
everyone, at every turn. This was finally achieved during the hybrid event. Likewise, for
companies, he emphasized on the importance for companies to reflect and constantly look for
opportunities to stay ahead of competition and to grow stronger in the face of difficulties. He
concluded with a statement that 2021 is coming to a close and hence, there will be the need to
revitalize the industry to welcome 2022 with a good note.

Mr Philip Goh spoke of the importance of connectivity for Aviation to enable trade links for
movement of goods. He shared on the global statistical figures of industry losses during these
COVID-19 period. International passenger traffic recovery is still in the early stages as
international borders remain tight in the regions. Nonetheless, there’s expectations for further
recovery and look forward to improvements.

Guest of Honour Mr Chee Hong Tat, Senior Minister of State, Ministry of Transport gave the
keynote address and spoke on the heavy impacts of the pandemic. Amidst these challenges, he
highlighted that growth was critical to lift oneself from recession and present opportunities to
businesses. It was essential for collaboration to achieve growth and sustainability.

The main highlight of the hybrid event constituted of the Certification Ceremony to recognize
SAAA@Singapore for being the first globally in achievement of the IATA CBTA Excellence
accreditation for Dangerous Goods Training. This was followed by presentation sharing by Changi
Airport Group, Enterprise Singapore, IATA and Workforce Singapore. The topics ranged from
IATA DG Autocheck to Air Cargo trends and capacity updates. The hybrid event came to a
successful closure with the closing remarks from Mr Vinoop Goel, Regional Director, Airport,
Passenger, Cargo and Security Asia-Pacific, IATA.
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SAAA AGM 2021

SAAA@Singapore organized the 2nd virtual edition of the SAAA AGM 2021 on 17 November 2021.
The event was well attended with 25 Ordinary Members and 3 Associate Members.

Mr Ken Chua, Honorary Secretary, welcomed members to the association’s virtual AGM. He
introduced the respective council board office bearers and welcomed Mr Shaun Tang, from
certified public accounting firm, Thong & Lim. He proceeded to share on the exciting news of the
Association’s achievements such as the Association being the first globally to clinch the IATA CBTA
Excellence accreditation for Dangerous Goods Training. The members can also look forward to the
new Members portal login – which will provide statistics information, COVID-19 news and
rewards.

The SAAA 47th e-AGM had unanimously approved upon the six resolutions of the Ordinary
Business. The Honorary Secretary declared the six resolutions carried. The resolutions consisted
of the adoption of the minutes of 46th AGM 2020 held on 15th September 2020, the Business
arising out of the minutes of the last Annual General Meeting, the receipt and adoption of the
Council’s Report and Audited Accounts for the year ended 31st December 2020, the annual
subscription and entrance fees for ensuing financial year, the appointment of Thong & Lim as the
external auditor for the Financial Year 2021 and lastly, the approval of the Budget for the ensuing
year 2021. The e-AGM concluded as Mr Ken Chua, Honorary Secretary expressed thanks for the
members’ strong support.

Payload Asia Conference 2021

Concurrently, leading companies in air cargo and logistics gathered to
recognise the winners of the prestigious Payload Asia Awards over a gala
dinner celebration at the Fairmont Singapore Hotel. SAAA@Singapore
would like to take this opportunity to congratulate our member
companies as winners in achieving their respective awards. They are:
1) Global Express Provider of the Year – DHL Express Asia Pacific
2) Cold Chain Service Provider of the Year – dnata
3) Ground Handler of the Year – SATS
4) Asia Pacific Airport of the Year – Changi International Airport

Payload Asia Conference 2021

The Payload Asia Conference was held online on 1 October 2021. The event featured
presentations by Brendan Sullivan, IATA’s head of cargo; Peyton Burnett, managing director of TAC
Index; Henry Tay, Country Manager at Dimerco Express Singapore; Dr Suraj Nair, CTO and Founder
of Speedcargo Technologies; and Benjamin Ong, CEO of Alliance 21 Group and 2nd Deputy
Chairman at SAAA@Singapore.
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Return to Work Safely Webinar
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SATS-SIA-SAAA DG Awareness Workshop

SATS-SIA-SAAA 

Dangerous Goods Awareness Workshop

SAAA hosted the SATS-SIA-SAAA Dangerous Goods
(DG) Awareness Workshop on 8 December 2021. The
webinar was well attended by over 200 participants.

The SATS-SIA-SAAA Dangerous Goods Awareness
Workshop was a tripartite collaboration between
SATS, SIA and SAAA. The theme was “Vigilance &
Teamwork are Key to Safe DG Handling”.

The opening address was delivered by the esteemed partners: Mr Steven Lee, Chairman, SAAA, Mr
Daniel Boy, Vice President, Hub Operations, SATS and Ms Sharon Ng, Vice President, Cargo
Operations Services, Singapore Airlines.

The attendees had the opportunity to hear from the experts on the various types of DG incidents,
SIA Cargo DG compliance and new initiatives, CCN new capabilities on XML DGD, as well as the DG
Rejection cases and what is new in 2022 on DG handling. The workshop concluded with a Q&A
session and ended on a good note.

In collaboration with Abbott Singapore,
SAAA@Singapore hosted the Return to
Work Safely with Regular Testing Webinar
on 20 October 2021.

The webinar featured a detailed sharing of
the challenges in the COVID-19 world, the
application of tests and a live
demonstration of the test kits. For
members who are interested to order the
ART kits, please email your interest to
SAAA.

Return to Work Safely with 
Regular Testing Webinar

PERSPECTIVES Newsletter ( Oct  – Dec  2021) ISSUE 91-04/2021



SAAA e-Learning Courses
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Asian Logistics, Maritime and Aviation Conference (ALMAC)

SAAA@Singapore Industry Updates (Past Events)

HSBA Business Talk cum Dinner

The Asian Logistics, Maritime and Aviation Conference was
jointly organized by the Government of the Hong Kong Special
Administrative Region (HKSAR) and the Hong Kong Trade
Development Council (HKTDC). The event ran in hybrid format,
with both physical and online elements for the first time.

The two-day conference brought together the 60-plus industry
experts and leaders to share their insights at close to 30
sessions. Overall, the conference was well attended by over
10,000 viewers from some 60 countries and regions and many
looks forward to future editions of the ALMAC.

Hong Kong Singapore Business Association held the Business Talk
cum Christmas Dinner at Regent Singapore on 17 December 2021.

A sumptuous 4-course meal was provided to the attendees and the
audience had the opportunity to hear on the latest developments
in Hong Kong with regard to the Hong Kong SAR Government’s
anti-epidemic effort and upcoming business opportunities in the
new year. This was followed by a sharing of success stories from

Hong Kong Trade Development Council, as well as touching on topics such as coffee and NFT’s
and Crypto being the goldmines of the future. Mr Steven Lee, SAAA Chairman, attended the
occasion and all in all, HSBA Business Talk ended on a successful note.
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Members Update
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dnata Singapore helps to keep our beaches clean

Saving the environment isn't a walk in the park but it can start with a
walk on the beach. Annually, there are seven billion tons of debris
deposited on beaches worldwide. Seeing the devastating impact of
single-use plastics and reckless waste disposal first-hand never ceases
to be heart-breaking. These are health hazards for us who use the beach
recreationally and an environmental hazard for the marine life that
depends on it.

To help improve the coastal ecosystem and to make the beach a safer
place for all to enjoy, a few volunteers from dnata Singapore got
together to play their part by collecting trash along East Coast Park
Beach on Friday, 29 October 2021. Not only was it a great way to end the
day by getting some exercise or feeling a sense of accomplishment, but a
fun team activity that helped raise awareness about plastic pollution
and the importance of recycling. We can ALL make a difference one step
at a time, let’s leave nothing on the beach except for footprints.

The ASEAN Business Awards (ABA) is a prestigious
international-level event held annually by the ASEAN
Business Advisory Council (ASEAN BAC) since 2007.

Declarators Pte Ltd clinched the SME Excellence (Growth)
Award in the ASEAN Business Awards (ABA) on 30
November 2021.

The Growth Award honors companies that have outstanding
commercial success and sustainable growth. This demonstrates the
company’s initiative to bold new ventures, including evidence of
sustainable growth and commercial success to levels that are
outstanding for the size of the applicant’s operations.

SAAA would like to take this opportunity to congratulate Declarators
Pte Ltd for this achievement.

Congratulations, Declarators Pte Ltd!

SME Excellence (Growth) Winner 
of ASEAN Business Awards (ABA)

Declarators Pte Ltd
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Date Industry Event 

Jan 21 - 23 International Conference on Supply Chain Management 

(ICSCM)

Jan 26 Smart Maritime Network Conference (SMN Conference)

Feb  22 – 24 Asian Ground Handling International Conference (Asian 

GHI Conference)

Feb 24 Inter Airport South East Asia

Mar  08 – 10 Cyber Security for Air Transport Summit

Mar  16 – 18 Asia Pacific Maritime

Mar 23 – 24 Geo Connect Asia 2022

Mar 29 – 31 Annual Biologistics World Asia

*Information are deemed accurate at time of print and may still subject to changes.

Due to COVID-19 situation, kindly note on the high possibility of events delay/cancellation.

SAAA Training Programs Schedule for 2022
Training January February March

Airfreight Forwarders Basic 
Course

19th – 21st

DG Regulations Initial Course 24th – 28th 14th – 18th 07th – 11th

DG Refresher Course 11th – 12th 21st – 22nd 14th – 15th

Incoterms 2020 (Virtual 
classroom)

17th

Supply Chain Overview 
(Virtual Classroom)

18th

FOR MORE INFORMATION  ON TRAINING 

MATTERS

Please contact  Ms Peggy Lim at 6545 5006 or 

admin@saaa.org.sg

7 Airline Road, #04-05, Cargo Agents Building E, 
Changi Airfreight Centre, Singapore 819834.
Tel:   65 6545 4620
Fax:  65 6542 6820

SAAA CARGO SERVICES PTE LTD

17

Upcoming Industry Events & Training Schedule
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Congratulations to 

Jean Tan – Quickflo Logistics Pte Ltd

Kevin Tan – Senator International 

Singapore Pte Ltd

Shiring Wee – Soonest Express (S) Pte 

Ltd

Jinika Oh – Silk Express Freight Pte 

Ltd

Ng Zhi Hui Nikita – UrbanFox
our winners of the previous 

“Spot the Difference” game! 

We encourage YOU 

to participate in the current 

“Spot the Difference”  game on the next page!
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2020
The Incoterms 2021 provides

comprehensive working knowledge of

International Chamber of Commerce

(ICC)’s globally recognised

commercial trade terms, which offer

specific guidance for those

participating in the import and export

of global trade.

COURSE OUTLINES:

• History of International Chamber of Commerce

• What is Incoterms

• Evolution from 1923 to 2010

• Understanding Incoterms

- Purpose

- Implications

• Incoterms Rules & Types

- Segregation

- Types

- Focus

- Risks

- Responsibilities (Buyer & Seller)

- GAPS in Insurance

• Changes in Incoterms 2020

• Analyzing the intertwined relationship on Costs in

association with each term

• Usage of Incoterms

• Practical Application

• Case study

For more information, please access our SAAA website at

http://www.saaa.org.sg/incoterms-2020/ or contact Peggy at 6545 5006.
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WIN a $20 NTUC Fairprice

Vouchers* by participating in 

Our 

‘Spot the Difference’ 

Game!

SAAA@Singapore ‘Spot the Difference’ Game

19

Simply spot and circle in red the 10 Differences, 

scan this page and email it to 

saaasin@saaa.org.sg by 18th February 2022.  

Please state your name, organization, office 

mailing address, contact and email address in 

your submission.

*The first 5 scans received (with the correct differences 

circled) will be entitled to a $20 NTUC Fairprice Voucher. 

This is subjected to SAAA’s approval.
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