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Dear SAAA Members, Readers
and all,

Welcome to the third issue of
SAAA “Perspectives” 2018 -

a newsletter aimed at providing you with the on-goings in our
Aviation Industry.

o
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SAAA Bvents

Our SAAA@Singapore Futsal Tournament 2018 had ended on
a good note with lots of cheers and support from our
members, families and friends. We would like to take this
opportunity to congratulate Schenker Singapore (Pte) Ltd
Futsal team: DB Schenker for emerging as this year’s Futsal
Champion! Well done!
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ndustry Updates

EDITOR’s

What are the events lined up for you?

1 g Brian Mae Pte Ltd and QBE Insurance (Singapore) Pte Ltd are
_= organizing a ‘Cybersecurity & Transport Liability’ talk to share
Menbers Update with our SAAA members. It will be held on 16 October 2018 at

SAAA Training Centre. Registration is currently open. Do join
us in listening to the experts on what is Cyber Security,

knowing the risk involved in handling and moving your
22 customers’ goods, as well as understanding the respective

y laim nario.
Trabning Programs claims scenario

= L
chedules Let’s not forget on our Annual SAAA Fun Bowling Tournament

2018 which is coming soon! It will be held in the month of
22 November so start forming your teams of 4 and look out for
—_— more details and registration through our emails!

Upcoming Bvents
Warmest Regards,
“Perpectives” Editorial Team

MCI (P) 071/04/2018
Editorial Team

Steven Lee Chairman Pauline Tok Executive Director
Paul Teo Deputy Chairman Pammie Loh Industry Engagement, Executive
Ken Chua Council Member

Special Thanks to Our Contributors Team:
Changi Airport Group, MOT ,WSHC, SPF etc
Printed By KHL Printing Co Pte Ltd

“Perspectives” is published quarterly by SAAA@Singapore. The publisher and the editor are unable to accept any liability for errors or omissions that
may occur, although every effort has been taken to ensure that all information is correct at the time of press. Material in Perspectives is copyright and
cannot be reproduced in any form without the written permission of the editor.




Congratulatory Message
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New agency for Food matters:
Singapore Food Agency

A new statutory board called the Singapore Food Agency (SFA) will oversee food safety and security
from April next year, following a reorganisation of three existing agencies under one roof.

Formed from the Agri-Food and Veterinary Authority (AVA), National Environment Agency (NEA)
and Health Sciences Authority (HSA), the SFA will oversee food safety regulations across the entire
chain. It will sit under the Ministry of Environment and Water Resources (MEWR).

With this, the AVA will be dissolved, and its functions distributed to the SFA and the National Parks

Board (NParks), which will be beefed up to take on all non-food plant and animal related functions
of AVA. About 300 AVA staff will be transferred to NParks.

NEA and HSA will continue to carry out their existing functions, without their food hygiene arm and
food safety lab respectively.

The newly formed SFA will comprise about 850 staff — 600 from AVA, 220 from NEA and 30 from
HSA. It will be helmed by AVA's current chief executive officer, Mr Lim Kok Thai.



Government Events / News — WSHC

3 things You can do to manage driver fatigue*

Install fatigue
management
systems in vehicles

Design proper work

o Encourage drivers
schedule (e.qg. limit

to take short &

hift k t t
shif Tzr iozn}? scheduled breaks (e.g. advanced
r.'nore : an 'ours to relieve fatigue sensors to detect
1 including overtime) 2 3 drivers’ alertness at
the wheel)
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*Effects of driver fatigue:

Slower reaction time in responding to dangerous situations
° Reduced alertness and concentration
° Compromises judgement and reflex ability
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WSH Awards 2018

WSH

The annual Workplace Safety and Health (WSH) Awards recognise companies and individuals
whom have upheld high safety and health standards at their workplaces.

This year, 158 companies and individuals were honoured at the WSH Awards 2018 gala dinner
organised by the WSH Council, as well as the Ministry of Manpower, on 31 July 2018 at Marina Bay
Sands Convention Centre. The Guest of Honour for the event was Minister for Manpower and
Second Minister for Home Affairs, Mrs Josephine Teo.

Award recipients for 2018 include 135 companies and projects that performed exceedingly well in
WSH, 1 developer that exhibited excellent management of contractors and projects, 11 innovative
teams which had derived better and safer working methods for their projects and 11 dedicated
WSH officers and supervisors for doing their part to keep workers safe and health.




Government Events / News — MOT & SPF

Aviation Security In the News

Ministry of Transport (MOT) Closed 315t July 2018 was a symbolic date where it
Door B}’ Invitation to Dialogue Session signified Mr Pekoske’s first visit to Singapore
Between Mr David P. Pekoske, Administrator of since taking on the post as TSA Administrator
US Transportation Security Administration (TSA) in July 2017 and also marked the 10%
and Aviation Industry Partners Anniversary of the Memorandum of Co-
Operation on Aviation Security signed between
US TSA and MOT.

Aviation industry partners like IATA, Singapore Airlines, SATS, dnata and SAAA were invited.
Questions of concerns were asked if there would be any upcoming increased invigilance to physical
shipments to USA over security concerns and political leadership. Concerns were allayed.

It was also a good sharing session where Mr Pekoske also communicated on their focus towards
leading security innovation to develop the next generation state of the art technology and deploying
them faster. With their Innovation Task Force, in partnership with Industry, has also accelerated
their efforts to advance security technology.

One of the key takeaways for this intimate closed door session was that adoption of new
technologies are also the key focus for Security, not just on operational aspects. There was no one
size fits all approach, though US may have a successful case study approach, Singapore, being unique
by itself, we can safely leave this tough job to our Ministry of Transport team for negotiating our
country’s best interest at aviation security.

countel Asean Counter- It was with great honor that SAAA@Singapore had been invited as an
' Terrorism Conference industry observer to participate in the ASEAN Counter-Terrorism
31st July 2018 (CT) Conference on Aviation Security 2018, held from 31 Jul to 1 Aug

18 at the INTERPOL Global Complex for Innovation in Singapore.

The event saw the gathering of 28 participants from the ASEAN
Member States’ National Airport Police, Immigration Department and
the Civil Aviation Authority, as well as 25 local strategic aviation
stakeholders such as SAAA@Singapore, Ministry of Transport (MOT),
Changi Airport Group (CAG), Civil Aviation Authority of Singapore
4 (CAAS), S. Rajaratnam School of International Studies (RSIS),
From left : Ms Rachel McGlynn (TSA  Immigration Checkpoints Authority (ICA) and Singapore Aviation
Representative), Mr Steven Lee (SAAA),  Academy (SAA) Distinguished foreign and local speakers from the
Mr David P Pekoske, Administrator of US, g Transportation Security Administration (TSA), Australia Federal
TSA and SAC Zuraidah Abdullah, ICA . f . "

Police, Hong Kong Police Force, S. Rajaratnam School of International
Studies and the Home Team law enforcement agencies shared their
knowledge and experience on counter-terrorism strategies and
security measures. Common challenges shared among all included
pressing need to embrace technology adoption, talent crunch,
concerns on individuals self radicalisation, impacts on society and
country at large and emerging trends.
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Current Pulse of the Air Freight Indust

Export Air Volumes 459,588 478,311 | 18,723 76,598 79,719 509,889 84,982 969,477

Import Air Volumes 555,686 564,213 | 8,527 92,614 94,036 600,062 100,010 1,155,749

Current Pulse of the Ocean Freight Industry

[Total Cargo (‘ooo Tonnes)
(Th d Tonnes)
Cargo (General)
(Thousand Tonnes)
Cargo (Bulk) (Thousand
Tonnes)
Cargo (Oil-In-Bulk)
(Thousand Tonnes)
Cargo (General & Non-
Oil In Bulk) (Thousand
Tonnes)
Total Container
IThroughput (‘ooo TEUs)
(Thousand Twenty-foot
Equivalent Units)
Bunker Sales (‘ooo Tonnes)
(Tt d Tonnes)

310,320 313,057.30 2,737.30 52,176.22 52,894.73 627,688.10

185,390 195,280.80 | 9,890.80 32,546.80 31,775.92 376,045.80

124,929 117,776.70 | (7,152.30) 19,629.45 21,118.83 251,642.30

115,582 109,409.50 | (6,172.50) 18,234.92 19,576.17 233,038.70

194,738 | 203,648.00 | 8,910 33,94133 33,318.52 | 394,649.10

16,150 18,021.40 1,871.40 2,692 3,003.57 2,919.50 33,666.60

24,921 25,348.90 427.90 4,153.50 4,224,82 4,285.97 50,636.50

Tonnes of cargo throughput (% year-on-year, May 2018 unless specified)
8% 6% -4% 2% 0% 2% 4% 6% 8% 10%

8.6%

Air Freight Movements at Changi Airport
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Source: CAG Website

Air freight market detail - June 2018

Dubai (DXB)*

Source: IATA

Cargo Chartbook — Quarter 2 2018, Chart 6

World
share

FTK

June 2018 (% year-on-year)

AFTK

FLF (%-pt)® FLF {level)®

% year-to-date
AFTK__FLF (%-pt)*

FLF (level )’

TOTAL MARKET 100.0%
1.9%
36.9%
24.2%
2.7%
13.7%

20.6%

Africa

Asia Pacific
Europe

Latin America
Middle East
North America

International
Africa

87.5%

1.8%
33.1%
23.7%

2.3%
13.7%
12.9%

Asia Pacific
Europe

Latin America
Middle East
North America

2.7%
-8.5%
1.5%
3.3%
5.9%
3.8%
3.8%

2.7%
-8.6%
1.1%
3.2%
5.2%
3.8%
5.9%

4.1%
-1.4%
5.2%
5.4%
-5.7%
4.5%
3.4%

4.3%
0.4%
4.7%
5.5%
-2.0%
4.6%
3.7%

0.6% 44.3%
-1.9% 24,9%
-2.0% 54.5%
0.9% 44.6%
4.1% 37.2%
0.3% 43.7%
0.1% 35.8%

0.8%
-2.5%
-2.1%
-1.0%
2.8%
0.3%
0.9%

48.2%
25.0%
59.5%
46.3%
40.8%
43.8%
42.0%

5.1% -0.2%
0.6% 0.6%
6.8% -1.1%
5.0% 0.4%
0.0% 3.3%
5.1% 0.4%
4.5% 0.3%

5.6%
2.2%
7.3%
5.2%
2.0%
5.2%
4.9%

-0.3%
0.2%
-1.2%
0.5%
3.3%
0.4%
0.7%

44.7%
26.5%
53.7%
46.2%
36.0%
44.0%
36.3%

48.5%
26.7%
58.1%
a47.7%
41,5%
44.0%
42.7%

"% of industry FTKs in 2017

Y ear-on-year change in load factor

*Load factor level

Note: the total industry and regional grow th rates are based on a constant sample of airlines combining reported data and estimates for missing
observations. Airline traffic is allocated according to the region in w hich the carrier is registered; it should not be considered as regional traffic

Historical statistics are subject to revision

Source: IATA Air Freight Market Analysis - June 2018




ECTIVES Newsletter (Jul —Sept 2018) ISSUE 78-03/2018

Statistics

Economical Perspective 2015

Volume of merchandise exports and imports by level of development, 2012Q1-2015Q4

Exports Imports
15 5
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o World e Developed o Developing + CIS Source: WTO - UNCTAD

Singapore Top 5 Import Partners

Market Trade (US$ Mil) Partner share(%)
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M Country Growth [l World Growth GDP Growth

Source: World Integrated Trade Solution Source: World Integrated Trade Solution

Economical Perspective 2017

Imports of goods and services (current US$) $482,890,361,359 (2017)

Merchandise exports and imports by region, 2012 Q1 to 2017 Q4

Exports of goods and services (current US$) $561,477,659,497 (2017) N Exports . Imports
3 13

FDI, net inflows (BoP, current US$) $63,633,434,111 (2017)

Commercial Service Exports (current US$) $164,403,787,316 (2017)

Total Merchandise Trade, % - Last 5 Years

25727%
248.94%

201303
201401 =
201508

2161%

Il North America South America «+ [l Europe W North America South America *
M Asia [l Other regions * W Asia [l Other regions *

_203.38%

2014 2018 2016 2007

Source: The World Bank Source: WTO-UNCTAD estimates
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Economical Perspective [More of 2018]

Per Cent Total Trade, year-on-year growth m2018 m 2017

(Total Exports + Total Imports) Industry 5.5%

13.5 Total Exports
13.3 Total Trade

13.2 Total Imports Africa

Middle East
Asia Pacific

25 ) N. America
Aug 16 Nov Feb May Aug 17 Nov Feb May Aug 18

Source: Enterprise Singapore Europe

Review of 2Q 2018 Trade Performance

L. America

e Total Merchandise Trade —NODX ¥ + .
200 4 ~==NORX = Total Services Trade -5% 0% 5% 10% 15% 20% 25% 30%
Available freight tonne kilometres (% year-on-year, year-to-date*)
*Up to and including April, by airline region of registration

15.0 -
Source: IATA

Year-on-year growth in industry-wide available
freight tonne kilometres (AFTKs) so far in 2018
has been around three times faster than in the
same period of 2017. European airlines were
the only region to have slowed capacity growth.

Source: IATA Cargo Chartbook - Quarter 2 2018, Chart 13

¥-0-Y Growth (%)

20 | 3Q |4Q (1020 |30 |40 | 1@ 20 |3Q 40| 1Q ] 2Q
2015 2016 2017 2018

Source: Enterprise Singapore

Impacts of Tariff Escalation Singapore: Growth rate of the real gross
on Air Transport Industry domestic product (GDP) from 2012 to 2022*
Global air passenger (billion) %
5.2 7 4.1% fewer
} passengers
in 2023

Constant policies
scenario

d to previous year

Overall, 3.4% fewer passenger
over the next six years than in
the constant policies scenario

GOP growth ©

Pick-up in Protectionism
scenario®
* This is a generalised scenario, broadly consistent with the impacts of a global

trade war. It does not attempt to model the specifics of the current dispute.
2013 2014 2015 2016 2017 2018* 2019 2020* 2021*

4.0 T T T

T T 1
2017 2018 2019 2020 2021 2022 2023
Source: IATA/TE Passenger Forecasts

Source: Statista

TRADE (Singapore) Actual Q4/18

Balance of Trade 6755.10 Million SGD 6650
Exports 49568.50 Million SGD 47692

Imports 42813.40 Million SGD 41042

Source: Trading Economics



https://tradingeconomics.com/singapore/balance-of-trade/forecast
https://tradingeconomics.com/singapore/exports/forecast
https://tradingeconomics.com/singapore/imports/forecast
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ARTIFICIAL INTELLIGENCE

THE FUTURE IS HERE

Artificial Intelligence (Al) is a collective term for
computer systems that can sense their
environment, think, learn, and take action in
response to what they're sensing and their
objectives

Forms of Al

Automated Intelligence
Assisted Intelligence

Autonomous Intelligence
ENLP Oy

Regions w hich ball Automative (35%)  Retail (54%) Energy (39%)
the most from Al

$3.7 Trillion
$1.8 Trillion
$0.9 Trillion

NORTH NORTH soutHERN ~ Manufacturing (14%) Healthcare (37%)
AMERICA EUROPE  EUROPE

Future

]3 ene f its of 1_\1 e \ Al could contribute up to $15.7 trillion
to the global economy in 2030

The Global GDP will be up to
14% higher in 2030 as a result of
Al solutions can enable new the accelerating development

Machine learning innovations types of preventive and Adaptive leaming aigorthms g d take-up of Al
can enhance credit models  "eMOte heatth care; they may  coUC play @ ok In celvering

- ' individuglised and virtual .
and financial inclusion aiso Improve diagnoses and sducation (XY X 87% of the Global Business

speed the development of X
new drugs [ ] leaders expect Al to bring better
Soutce: ki Globalnstste Al ellgence and Southes: A’ e customer experiences within 3

years

Source: Al Business




SAAA Compliance & Enforcement 2018
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PHOTO: Mr. Scott L. Anderson, Export Control Officer, Bureau of Industry and Security, United States Embassy Singapore, delivering his presentation on
Developments on U.S. Export Controls

SAAA Compliance & Enforcement 2018 had concluded successfully on 7 August 2018 with the
attendance of 70 participants from government agencies, shippers, education institutions and freight
forwarders. The theme of the event was ‘Equipment, Fauna, Flora, Essentials’ and ‘Trade and
Cybersecurity’.

In his welcome address, SAAA@Singapore Chairman Mr Steven Lee highlighted on his belief that as a
whole community, everyone can strive towards business excellence while ensuring compliance to
regulations and to enforce on knowledge aspect to prevent potential disasters or issues from arising.

The event put the spotlight on eight key topics: Developments on U.S. Export Controls, Expectations
of an End Use Check, Prohibited Telecommunication Equipment, Transporting Dangerous Goods by
Air, Convention on International Trade in Endangered Species, Plant Health, Aviation Security
Developments in Air Cargo and Cyber Security and the Aviation Industry.

Mr. Scott L. Anderson, Export Control Officer, Bureau of Industry and Security, United States Embassy
Singapore, shared on the Developments on U.S. Export Controls which included the introduction of
the various export control agencies, licensing processing time, sanctions and military controls. He
also mentioned on the various types of end-use verifications and best practices, its importance and
consequences.

Mr Yeo Yong Siah, Manager, Licensing, Telecommunications (Dealers and Equipment Registration),
Info-communications Media Development Authority, presented on the import and selling of
telecommunication equipment in Singapore, as well as the types of telecommunication dealer’s
licenses. He emphasized on the importance that importers, retailers, manufacturers intending to
manufacture, import, let for hire, sell, or offer or possess for sale any telecommunication equipment
must either apply or register for Telecommunication Dealer’s Licence with IMDA.

Mr Ryan Fang, Senior Aviation Safety Inspector (Dangerous Goods), Airworthiness/Flight Operations
Division, gave a presentation on regulations involved for handling of Dangerous Goods. He cited on
relevant real life case studies to emphasize the importance of complying with regulatory
requirements and minimizing the safety risks.



SAAA Compliance & Enforcement 2018

Mr Gavan Leong, Executive Manager, Quarantine & Inspection Group, Agri-Food & Veterinary
Authority of Singapore (AVA), shared on the Endangered Species (Import & Export) Act, CITES
permit requirements for CITES species and non-CITES wildlife species. CITES permits must be
obtained prior to arrival and departure of CITES shipments.

Ms Noemi Gesmundo, Executive Manager, Quarantine & Inspection Group, AVA, presented on the
Import requirements of Plants & Plant Products. Some of the documents required together with the
Import permit from AVA (Cargo Clearance Permit) are the Phytosanitary certificate from the
exporting country, Packing List, Airway Bill and CITES permit.

Mr Martin Siu, Assistant Director (Security Policy), International Relations, Ministry of Transport,
shared that Singapore will implement a regulatory framework to strengthen security requirements
for known consignors. He gave examples on the International scrutiny on shipper/consignor level
security and concluded that Air cargo security is a collaborative effort.

Mr Tony Jarvis, Chief Strategist, Threat Prevention, APAC, Middle East & Africa, Check Point Holding
(Singapore) Pte Ltd, spoke on Cyber Security and the Aviation Industry. He highlighted on the various
ways of which attackers can target employees out of their office through attacking their personal
email accounts, social engineering, file sharing applications, physical access/USB and zero day
phishing websites.

Overall, SAAA Compliance & Enforcement 2018 has portrayed a clear message that companies need
to comply with the various regulatory requirements, enforce on their best practices to prevent
potential problems from arising and lastly, to continue striving for excellence.

Temasek Polytechnic Orientation Visit to Changi Airfreight Centre

Temasek Polytechnic Orientation Visit to
Changl Alrfrelght Centre

Following from the eventful Memorandum of Understanding Signing Ceremony with Temasek
Polytechnic (TP) on 26 February 2018, SAAA@Singapore worked together with Temasek Polytechnic
on the Structured Freight Internship Programme. The member companies which participated in the
Structured Freight Internship Programme are Panalpina World Transport (S) Pte Ltd, CTI Logistics Pte
Ltd, On Time Worldwide Logistics Pte Ltd, Quickflo Logistics Pte Ltd and Clasquin Singapore Pte Ltd.

3 September 2018 marked the first day of the TP students’ internship and SAAA@Singapore organized
a half-day orientation of Changi Airfreight Centre, as well as a site visit to CTI Logistics Pte Ltd. The
purpose is to educate the students on the various stakeholders residing within Changi Airfreight
Centre and to expose them to the various career opportunities within Airfreight Industry.



SAAA@Singapore Futsal Tournament 2018
s SN SAAA@aSINGAPORE FUTSAL

PHOTO: Futsal Tournament
2018 Team Captains

On 22 July 2018, 32 teams from 22 companies
converged at Kovan Sports Centre for the highly-
anticipated Futsal Tournament 2018.

Tension was high in the air as the teams fought to clinch
the title of this year’s overall champion. And, the
breakthrough came in the form of DB Schenker’s
indestructible team spirit and unyielding attitude, which
delivered a stunning performance for the team to come
in top as Futsal Tournament 2018 Champion!

PHOTO: Futsal Tournament 2018 Congratulations, DB Schenker and to all winners!
Champion — DB Schenker

Players were treated to a sumptuous buffet lunch and the afternoon ended on a good note for the
families, friends and participants. A big thank you for your support and let’s look forward to next
year’s tournament!




SAAA@Singapore Futsal Tournament 2018
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SAAA@Singapore Futsal 2018 éésults

Main Champion — DB Schenker
Main 1st Runner up — Primo Xpress FC
Main 2nd Runner up — Purple Blood

Plate Champion — Shalom A
Plate 1st Runner up — Team Aramex
Plate 2nd Runner up — Changi Airport

Bowl Champion — Alex Team 2
Bowl 1st Runner up — Hub Team
Bowl 2nd Runner up — SATS Team A

= =




SAAA@Singapore Industry Updates (Past Events)

CAAS Safety Series: Competency-based Approach to

Dangerous Goods Training and Assessment

On 24 August 2018, Civil Aviation Authority of Singapore
(CAAS) held its CAAS Safety Series at Singapore Aviation
Academy.

CAAS has launched the CAAS Safety Series since 2011. Itis a
platform for updating the aviation industry on
developments in safety policies and regulations as well as
addresses any impact of new programmes/changes on the
industry.

This year’s Safety Series was to inform the industry on the impending changes to the
dangerous goods training requirements in Part 1;4 of the ICAO Technical Instruction of Safe
Transport of Dangerous Goods by Air (corresponding to IATA Dangerous Goods Regulations
Manual Subsection 1.5). From 2021 onwards, dangerous goods training is expected to move
towards a competency based approach that focuses on the training needs of staff based on
their job responsibilities and the identification of competencies required to achieve the desired
performance standards in the handling of dangerous goods.

During the seminar, CAAS explained on the ICAO framework on competency-based approach to
dangerous goods training and the development of competency based dangerous goods training
programmes. Singapore Airlines Limited and AAT Training Hub had also shared on their
experiences in the design and transition to competency based dangerous goods training
programmes and its benefits.

SATS Customer Event:
Golf Championship 2018

24 August 2018 was a day of competition and fun amongst the
players at Singapore Island Country Club (Bukit Course) for
SATS Golf Championship 2018.

.. The game took off and the golfers cleared 9 holes before the
weather gods brought on the showers. Nevertheless, the game
| was good and the company even better. Doing the men proud
is Mr Christopher Cheong, from Singapore Airlines Limited,
who emerged as the overall Champion for SATS Golf
Championship 2018.

Needless to say, the golfers from various corporations had a fabulous time mingling and feasting - a
perfect way to round up a wonderful event among friends.
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SAAA@Singapore Industry Updates (Past Events)

TAFA hosted the 45" FAPAA ECM & AGM ~sL: T ONE
meetings on 29 - 30 August 2018 at BITEC’s FAPAA 40t’ll ECM

Amber Room 2 in Thailand. Bangkok:International Trade
Exhibition Center (BITEC)

Discussions involved the IATA Cargo Agency
Program, new IATA / FIATA Air Cargo Program,

Compliance, e-AWB, e-Freight, Education and
Training Matters. Singapore was represented by
\.Mr Steven Lee and Mr Alec Koh.

The 2018 edition of “TILOG-LOGISTIX 2018” under the theme
“ASEAN Logistics Solutions - CLMVT Sourcing Partners” had
concluded its 3-day event, from 29 - 31 August 2018, with strong
emphasis as the region’s leading event for logistics industry. The
event served as a platform to promote trade potential and
competition for logistics industry in Thailand. 8,000 logistics
professionals had found solutions and business partners from
the participating 415 brands from 25 countries as well as
participating in special activities and conferences.

Mr Steven Lee, SAAA Chairman, and Mr Alec Koh, SAAA
Honorary Member, had joined TAFA in the TILOG LOGISTIX
018 Grand Opening.

Supply Chain
Supply Chain Asia Forum

Connect. Communicate. Collaborate. 2 O 1 8

Supply Chain Asia Forum 2018 was held from 11-13 July at both NTUC
Auditorium @ One Marina Boulevard and Supply Chain City (SCC) at 8
Bulim Avenue. The event featured world renowned speakers in supply
chain, logistics and digital technologies transformation.

The key topics included the trade wars, impact of artificial intelligence and block chain,
digitalisation of freight and logistics and smart supply chain. An industry experts’ dialogue was
conducted of which the experts had a discussion over Industry 4.0, robotics, internet of things,
data intelligence, trade blocs, international trade and freight, mobility and last mile.

Lastly, there were site visits to various places such as supply chain city, SSI SchaeferTech Centre,

jic in Management @ Republic Polytechnic and Pepperl+Fuchs
e ——
e e ——




SAAA@Singapore Industry Updates (Past Events)

Port of Tanjung Pelepas (PTP) and Senai Airport City

— - —— e

Together with Port of Tanjung Pelepas (PTP), a member of MMC Corporation Berhad which is one of
Malaysia’s leading conglomerate, Singapore Manufacturing Federation (SMF) organized a networking
session with the warehouse owners operating inside the Port’s Free Zone area on 3 September 2018.

A total of 8 warehouse owners collectively marketed nearly 2 million square feet of available
warehousing space for various regional and global consolidation and distribution activities. The eight
companies are C] Century Logistics, Tiong Nam, MIDF, Tasco, Pan Asia Logistics Investment,
Mapletree, Boustead Lands and Axis REIT.

In addition, Senai Airport City which is also part of MMC Corporation Berhad, located adjacent to
Senai International Airport and 30 minutes away from PTP marketed its industrial development to
the participants targeting industries such as food manufacturing, regional distribution centres and
aerospace manufacturing.

Mr Steven Lee, SAAA Chairman, attended this occasion.

T——
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ity ENVATO
Sustainability has always been a cornerstone for Changi Airport
and its approach to operations. As such, Changi Airport Group
(CAG) organized the 2nd Annual Changi Airport Community
Environmental Forum at Changi Airport Crowne Plaza Hotel
Ballroom on 4 September 2018.

The speakers shared on key topic highlights such as the The Road
to a Low Carbon Future, Solar Deployment for Changi Airport,
NEA’s Regulatory Sandbox approach, DHL's solutioning for Changi
Airport, SR Developments for Singapore and SATS’ SR Journey.

PHOTO: A booth to inform participants on
wildlife trafficking in the Air Transport Sector.
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SAAA@Singapore Industry Updates (Past Events)

SGTech Executive Roundtable Luncheon with LogRhythm

In partnership with LogRhythm, SGTech organised an Executive Roundtable Luncheon with a group of
senior executives from various organisations. Mr Steven Lee, SAAA@Singapore Chairman, and Ms
Evelyn Tan, SAAA@Singapore Senior Manager, attended this occasion. The SGTech Luncheon took
place at CapitaGreen on 24 July 2018. The discussion focused on how to defend against malware,
ransomware and sharing the best studies on top Cybersecurity breaches and trends.

LogRhythm is the world leader in NextGen SIEM, empowering organisations on six continents to
successfully reduce risk by rapidly detecting, responding to and neutralising damaging cyberthreats.
Mr Matthew Winter, Vice President of Marketing and Business Development of LogRhythm shared
about the 5 major breaches in 2017, namely, Shamoon 2, WannaCry, NotPetya, Bad Rabbit and OilRig.
The common themes for the cyber-attacks are vulnerability exploitation, code re-use, multiple
Instances of purely destructive malware, exploitation of Mobile Platforms and internet of things.

Organisations should be diligent in monitoring and patching and prepare themselves by aligning
Information security and information technology, patching constantly and having backups, detection
by operationalizing threat intelligence and prioritizing the threats, rrecovery, to restore from backups
or replace user systems and eradicate any threats that arise completely.

1-Day On-Site Dangerous Goods Awareness Course

1-Day On-Site Dangerous Goods Awareness Course

| Good News! We are currently offering a one-day

1 on-site Dangerous Goods Awareness Course with
MANUFACTURING, a minimum pax of 15 to get started. Other than
\__~ SECTOR . on-site training, this course is also available at

I our training centre for individuals.

‘ X ¥ ¥ ] We have provided training for companies in
Y these three sectors: Manufacturing, Aerospace
[ and Technology.

CUSTOMERS’

\__~ ON-SITE As of 2015, we have taught over 600 students for

Dangerous Goods Courses. .

A
| B

TECHNOLOGY h
\ SECTOR 7«
-~ )
= 1 { = P

—

AEROSPACE
SECTOR

|

By SAAA Cargo Services Pte Ltd-

A certificate of attendance will be issued for this Dangerous Goods Awareness Course. g
For more information, please contact Ms Peggy Lim at 65455006 or email to admin@saaa.org.sg.
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% GRAND MERCURE

SINGAPORE ROX

-

MEET WITH US AND ENJOY
COMPLIMENTARY PERKS

Strategically located within close proxdmity of Singapore’s prime
business districts and convention centres, Grand Mercure
Singapore Roxy is the ideal venue for all your meetings and
events with 8 function rooms and a Halal certified kitchen on
Level 4, Enjoy complimentary perks for a minimum attendance

of 10 persons onwards.

b =1
L.-..’ ——

M

*Terms and condtions apsly.

«This promotion i not valld with cther Shicounts, privisgis asd
subject b changes withaut pricr notice. «All Boakings are subject
10 frad vababiny.

Utilization Period : From Now to 30 December 2018
Quote "SAAA” in your booking.

Reservations and Enquiries : (65) 6340 5641 or Email : H3610-SL12@accor.com

»-
An ACCORHOTELS brand 50 East Coast Road, Roxy Square, Singapore 428769 wwwgrandmercureroxy.com.sg

Members Update
CAG “Chillax Area”

Changi Airport Group (CAG) held the welcome opening of “Chillax”

with the community on 20 August 2018.

“Chillax” is the name of open area fronting the CAB C main lobby. The
new refreshed appearance is to provide a better ambience and an
alternate spot for the community to take a break from the long hours
of sitting before the workstation. To further enhance the amenity
facilities in the area, CAG have set up a vending cluster consisting of 8
machines to provide a good selection of F&B and convenience items in

order to better serve the community in Changi Airfreight Centre.

We encourage our CAC community and friends to head down and
enjoy the new ambience and amenities provided.
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Members Update

RACE AGAINST  Mr Chan Chun Sing Singtel-Singapore
Minister for Trade and Industry .
CANCER .5y 20rs Cancer Society: Race

PS4 race To save Vs, Tam - 10am

’ CE 10 YEARS ON. Angsana Green, East Coast Park Against C ancer

SINGTEL-SINGAPORE CANGER SOCIET)

RACE AGAINS

NA

Organised by Singapore Cancer Society (SCS), the Singtel-Singapore Cancer Society Race Against
Cancer (RAC) was held on 22 July 2018 at Angsana Green, East Coast Park. The aim of the race was
to raise funds to drive SCS programmes and services to minimise cancer and maximise life. The
different categories of the race against Cancer are Individual 5KM/ 10KM/15KM Mens/Womens
and 10KM Team.

The statistics on cancer are startling: 35 cases of cancer are diagnosed every day, 15 die from cancer
every day and 1 in 3 deaths are attributed to cancer.

Logwin Air+Ocean Singapore Pte Ltd was the official Logistics Partner of the event and Mr Jimmy
Ler, SAAA Council Member, had partaken in this event and fundraising.

WorldSkills Singapore

WorldSkills Singapore (WSS) 2018 was the 13th in the
series of national competitions.

The 3-day event was held at the Suntec Conventi
Exhibition Centre where more than 180 competitors
competed to emerge as Singapore’s b in 26 skill
areas. For logistics section, the ere 3 mody/
Airfreight, Sea freight and ehouse. Mr Jimmy Ler,

Council Member, represenfed SAAA@Singapore to
provide mentorship for the Airfreight module.
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1) First off - can we have a little
background information on you,
Lawrence - How old are you? What
motivates you? What five words
best describe you?

I'm 29 this year. What motivates
me - it is my passion for
airplanes and the adrenaline
rush when handling challenges
of Air Project Shipment.

What five words best describe

you - Respectful, Integrity,
Communicative, Fearlessness
and Clarity.

2) We understand that you are
currently working as an Airfreight
Import Manager, Air Import at
LOGWIN AIR + OCEAN Singapore Pte
Ltd. What inspires you to work in the
Airfreight Industry?

The Airfreight industry is a
sector which contributes largely
to the growth in Singapore’s
GDP. 1t is the most rewarding
motivation for my team and 1 to
contribute our share in spurring
growth. As our renowned

Changi Airport is where people
connect to place, this adds to
the element of surprise for cargo
and enables me to have first
hand contact with products

Members Update

Participant of Young
International Freight Forwarder
of the Year Award 2018

LAWRENCE KOH

which are not launched/known,
as well as the comprehensive
understanding of the upcoming
market trends.

3) Why did you apply for the Young
International Freight Forwarder of
the Year Award?

1 wanted to make a contribution
back to our Singapore Airfreight
industry and 1 hope to inspire and
encourage the upcoming next
generation.

4) Being a first timer for this Award

participation, how would you
influence others and how would it
impact your career?

1 personally felt that this
encourages young adults to
consider Supply Chain ( Airfreight
) as a first choice of industries to
strive for.

It naturally became a norm for
me to share with different young
adults on my 7 years of Airfreight
experience. 1t is ideal for them to

think  through  on  those
experiences and to  gain
enlightenment on better

approaches. After all, they would
be the ones answering on what
are their exact deep cravings with-

“Fear not onthe requirement
or time spent, as it will bring
youtoanewhorizonwitha
boarder vision of Airfreight.”
- Lawrence Koh, Airfreight
Import Manager, Air Import,
Logwin Air + Ocean
Singapore Pte Ltd

in themselves in terms of career prospects. Having
Terminal 5 coming with a plot of land allocated for
the 2nd cargo terminal, there are definitely endless
numbers of opportunities awaiting for the next batch
of PMET.

The Award participation had added a positive impact
for my career, as 1 had the opportunities to meet
different groups of people in this industry. 1 have also
gained additional recognition by different major
industry key players. All in all, it was a good
opportunity not to be missed!




Members Update

More than 80 senior officials from trade-related agencies and industry leaders have gathered to
witness the launch of VCC’s CamelONE™ eCargo Marketplace in an event officiated by Ms Jane Lim,
Assistant Chief Executive, Sectoral Transformation, Info-Communications Media Development
Authority (“IMDA”) of Singapore. The multi-service portal, supported under IMDA's SMEs Go
Digital programme, will strengthen the digital capabilities of small and medium enterprises
(“SMEs”), boost productivity and provide cost-savings for both service providers and shippers.

eCargo Marketplace connects service providers of trade-related services such as freight
forwarders, cargo insurers and trade finance with shippers. Using freight forwarding as an
illustration, unlike large shippers, SMEs often cannot commit to bulk cargo space or high shipment
value to enjoy volume-discounts from service providers, resulting in them paying for much higher
rates compared to larger shippers. Conversely, service providers also find challenges in justifying
for the costs involved to reach out to the smaller shippers even when they have excess cargo spaces
to offer. Through eCargo Marketplace, SMEs are now able to enjoy more competitive rates with the
aggregation of freight demands with other SMEs, while service providers get to optimize their
excess cargo capacity without incurring additional costs - all via a simple and secure portal.

eCargo Marketplace is the latest addition to VCC’s
CamelONE™ platform, which has been deployed in 14
countries across Asia, Central Asia and Africa. The
platform connects logistics companies, warehouses,
banks, insurers, government agencies and other trade-
related stakeholders onto a neutral and unified
platform, serving as an end-to-end solution for their

From the left, Mr. Siva Gunesparan, General Manager (Singapore) current and future trade and lOngthS needs.

of VCC, Ms Lynn Wee, Director of LCH Lockton, Ms Jane Lim,
Assistant Chief Executive of IMDA and Mr. Desmond Tay, CEO of
VCC, at the launch event of CamelONE™ eCargo Marketplace.

SAAA Upcoming Events

CYBERSECURITY
&

RANSPORT
LIABILITY
SAAA Bowling 2018 is coming CE—
round the corner and will be held Join us on 16 October 2018 to
in the month of November! Do listen on Cybersecurity &
look out for our email and more Transport Liability. Registrations
details to be shared! are currently open, email

saaasin@saaa.org.sg to register!


mailto:saaasin@saaa.org.sg
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Upcoming Industry Events & Training Schedule

October 4 — 5 Express Logistics Supply Chain Conclave

October 16 — 18 7th Southeast Asia #GLCS2018-Digital Innovation
Supply Chain Conference

October 29 — 31 3PL & Supply Chain Summit: Europe

November 13 — 15 Aviation Fuel Forum

November 15—-16  Supply Chain & Logistics Innovation Summit
(SCAP)

November 27 — 29  Supply Chain Logistics Digital Transformation and
Disruptive Innovation Forum

December 4 —5 Global Supply Chain Innovation Leaders Summit
(SCIS)

December 7 Smart Logistics

December 9 — 12 International Conference on Advanced Logistics
and Transport (ICALT)

*Information are deemed accurate at time of print and may still subject to changes . |

SAAA Training Programs Schedule for 2018

DG Regulations Initial Course —5th 29 Oct— 2nd -7t
DG Refresher Course gth — gth 7th — gth 17th — 18t
Cargo Introductory Course 1st—gth

FOR MORE INFORMATION ON TRAINING SAAA CARGO SERVICES PTE LTD
MATTERS 7 Airline Road, #04-05, Cargo Agents BuildingE,

. Changi Airfreight Centre, Singapore 819834.
Please contact Ms Peggy Lim at 6545 5006 or Tel: 65 6545 4620

ddMiN@saad:014:50 Fax: 65 6542 6820



SAAA@Singapore ‘Spot the Difference’ Game

— - | . e :
WIN a $20 Falrprlce Voucher* | B Simply spot and circle in the 10 Differences,

o ) ) scan this page and email it to
by participating in by 19t November 2018. Please state your name,

| Our @' organization, contact and email address in your
- Soot the Diff , 3. — submission.
. € ) pot the Difference’ §/,Y
Y ' " 1 Game! \J *The first 5 scans received (with the correct differences
y o - circled) will be entitled to a $20 Fairprice VVoucher.

TAILORED COMPETITIVE Congratu|ati0ns to
MARINE INSU RANCE , Merlin Eng — Baylink Logistics Pte Ltd
. Mak Qinxi — Cargold Logistics Pte Ltd
QUOTATION : Lim Mei Siew — IMDA
Call us for a non-obligatory quote - Rojun Ofamin Udtohan — Nordic Lift-Truck Pte Ltd |

|

|

|

|

|

: : : \ !

Marine Liability Insurance : Christy Chai - TIC Traffic International !
' } Consortium (S) Pte. Ltd. |

T = = |
|

|

|

' 4 our winners of the previous
' “Spot the Difference” game!

#  We encourage YOU to participate in the current
“Spot the Difference” game above!

ANSWERS
Did you get
them right?

ARF (Asia Pacific) Pte Ltd
Convenient One Stop Marine Risk Intermediary

R
X
Marine Hotline: 6377 6648 | Email: marine@arf.com.sg | Website: www.arf.com.sg

E&OE.
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We’'ve given cargo a class of its own.

More space. More planes. More than 100 cities in over 35 countries.
Singapore Airlines Cargo delivers just about everything, from prized
horses to odd-sized shipments, high-value goods, and temperature-
or time-sensitive cargo. Find out more at siacargo.com

“Nilives CARGO




