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Features              Editor’s Note

Dear SAAA Members and Friends,

Happy Lunar New Year!

Welcome to the first issue of SAAA Quarterly 

“Perspectives” 2025 – a newsletter aimed at 

providing you with the on-goings in our Aviation 

Industry.

We had a wondrous festive celebration with our 

members and friends, welcoming 2025 with a  

spectacular dragon dance. 

In collaboration with CAAS and IATA, we recently 

hosted the Safe Transport of Dangerous Goods 

by Air workshop on 24 March 2025. It involved 

presentations from expert speakers on the safe 

transport of Dangerous Goods and concluded 

with an interactive Q&A. It was an honour to 

welcome international presenters, including Mr 

Ben Firkins, Head of Cargo Safety and 

Dangerous Goods at IATA, and Mr Trevor Howard, 

Vice President of Safety, Standards & Regulatory 

Compliance at Emirates and Chairman of the 

IATA Dangerous Goods Board.

Let’s look forward to more events rolling out in 

2025!

Thank you.

Warmest Regards, 

“Perpectives” Editorial Team 
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Material in Perspectives is copyright and cannot be reproduced in 

any form without the written permission of the editor. 



Ensuring the safety of air cargo transport is crucial, and it hinges on accurate identification of 

dangerous goods and effective communication among transport chain entities. Past incidents 

have shown that shippers may provide ambiguous description of goods to freight forwarders 

leading to undeclared dangerous goods being offered for transport by air. 

   Hidden dangerous goods behind vague descriptions 

Shippers sometimes provide unclear, abbreviated or generic descriptions of goods intended for 

transport by air. For example, shippers may generically describe items unloaded from ocean 

vessels as ship's spares instead of providing an itemised list of descriptions. Other generic 

descriptions used by shippers include aircraft parts, e-commerce, courier articles and electronic 

components. It is not uncommon for cargo acceptance and security screening staff to detect 

hidden dangerous goods, such as gas cylinders, lithium batteries and flammable substances, 

hidden behind such descriptions. 

   

   Conclusion

In conclusion, ensuring the safety of air cargo transport requires diligent efforts to identify 

hidden dangerous goods. Freight forwarders play a crucial role in this process by thoroughly 

reviewing itemised descriptions of goods, seeking clarification from shippers when necessary, 

and avoiding generic descriptions. Establishing robust procedures, providing training, and 

maintaining supervision are essential steps to prevent undeclared dangerous goods incidents. 

By adhering to these practices, we can enhance the safety of air transport.

Review itemised description of goods to detect hidden 

dangerous goods

To prevent hidden dangerous goods from inadvertently being 

offered for transport in general cargo consignments, staff of 

freight forwarders should diligently review description of goods 

provided by shippers in its shipping / commercial invoice or 

packing list. When shippers provide vague or incomprehensible 

descriptions, staff of freight forwarders should seek clarification 

with shippers to determine the true nature of the goods and 

verify that they are not classified as dangerous goods prior to 

offering for transport by air.

G O V E R N M E N T  N E W S

C I V I L  AV I AT I O N  A U T H O R I T Y  O F  S I N G A P O R E

Preventing Undeclared Dangerous Goods Incidents in Air Transport: 

Identifying Hidden Dangerous Goods
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For consignments containing various articles, staff of 

freight forwarders should advise shippers to provide an 

itemised list of description of goods for its review and 

verification. Generic descriptions should be avoided. 

Freight forwarders should establish procedures requiring its staff to review description of goods 

on invoices and packing list to identify hidden dangerous goods. It should also ensure that its 

relevant staff receive training and assessment in the competencies necessary to implement its 

procedures. The continued and effective implementation of such procedures will also require 

freight forwarders to provide adequate supervision and monitoring processes on a regular basis. 



G O V E R N M E N T  N E W S

W S H  C O U N C I L
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Risk Control Measures for Vehicular Safety

Vehicular incidents is one of the top injury causes in the Transportation and Storage (T&S) 

sector. The WSH Council urges T&S companies to exercise vigilance to avoid vehicular 

incidents. While not exhaustive, the following risk control measures are a good starting point 

for companies to ensure that their workplace is safe for their workers: 

• Traffic Management Plan (TMP): Establish and implement a TMP at the workplace. The TMP 

should cover factors about the vehicles (type, safety devices), work environment (work 

activities, traffic conditions, environmental conditions), and drivers (health conditions, 

training and competency, behaviours and habits). Educate and remind all workers to 

adhere to the TMP.

• Driver safety: Allow only drivers with a valid license to operate vehicles. Remind drivers to 

adopt safe driving habits, such as keeping within speed limits and to remain focused on the 

road. Drivers should only park their vehicles at designated areas.

• Vehicle safety: Follow the manufacturer’s or supplier’s recommendations for regular 

maintenance and servicing of vehicles, and refrain from installing unauthorised 

modifications like forklift attachments. Remind drivers to perform daily pre-operation 

checks before driving off. Consider installing safety technology on vehicles, such as 

presence detectors, reverse cameras, speed limiters, and driver fatigue monitors. 

• Workplace traffic controls: Clearly demarcate pedestrian walkways and vehicle driveways, 

ensuring that they are free of obstructions. Provide sufficient lighting to ensure visibility at 

all times. Install highly visible markings and traffic signs to remind road users of traffic 

safety rules.

Resources

(i) Reporting saves lives        (ii) Vehicular safety              (iii) WSH technology

Workers are our eyes on the ground. To prevent 

injuries, empower them to report any unsafe 

situations that they see around the workplace. 

Scan the QR codes to find out more about:



E V E N T S
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JBCCCI 80th Anniversary Celebration & 

2025 Chinese New Year Gala Dinner

The Johor Bahru Chinese Chamber of Commerce and Industry 

(JBCCCI) hosted the 80th Anniversary Celebration & 2025 Chinese 

New Year Gala Dinner on 7 February 2025, at the Austin 

International Convention Centre (AICC). This momentous event 

marked the chamber's 80th anniversary and provided a platform to 

extend festive greetings to all sectors of society.

YAB Dato' Onn Hafiz, Chief Minister of Johor, officiated the 

celebration. The  event  was   also   graced   by   other   distinguished 

I N D U S T R Y  H A P P E N I N G S

guests, including Johor state executive councilors, federal and state legislators, government 

officials, leaders from both international and local chambers of commerce, and 

representatives from various business and cultural organizations. Additionally, it served as 

JBCCCI’s annual Chinese New Year gathering, bringing together government and business 

leaders to celebrate the festive season while promoting stronger collaboration and 

communication. Mr Jimmy Ler, SAAA Honorary Secretary, also attended the event in a show of 

support.

58th War Memorial Service in Commemoration of the 

Civilian Victims of the Japanese Occupation and 

Total Defence Day Commemoration 2025

Each year, the Singapore Chinese Chamber of Commerce & Industry (SCCCI) organizes the 

War Memorial Service on the 15th of February to honor and remember the civilians who lost 

their lives during the Japanese Occupation of Singapore. This serves as a reminder to cherish 

our peace and protect the nation's security. Mr Jimmy Ler, SAAA Honorary Secretary, attended 

the 58th War Memorial Service. 

In line with Total Defence Day, “Exercise SG Ready 2025,” organized by MINDEF in 

collaboration with the Energy Market Authority, took place this year over a two-week period. 

The exercise focused on enhancing Singapore’s ability to respond to power disruptions and 

cyberattacks, bolstering the readiness of both individuals and organizations for potential 

crises. As a key event marking SG60, “Exercise SG Ready 2025” stands as a significant 

demonstration of the need to remain vigilant. All businesses are encouraged to actively 

improve their preparedness, strengthen cyber resilience, and develop comprehensive 

Business Continuity Plans (BCP).

As Singapore celebrates SG60, it is also a time of reflection on how Singapore had united as 

one nation over the past six decades through numerous crises - emerging stronger each time, 

from the racial riots in the 1960s, to the financial crises in 1997 and 2008, and most 

recently, the COVID-19 pandemic. Through all of these challenges, the shared values of unity 

and mutual support have remained the bedrock of the nation’s strength.



I N D U S T R Y  H A P P E N I N G S

E V E N T S
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Singapore Business Federation

Singapore Budget Symposium (SGBS)

The Singapore Business Federation (SBF) hosted the 

Singapore Budget Symposium (SGBS) on 19 March 

2025 at the Marina Bay Sands, for a conversation on 

Budget 2025. 

The symposium provided a unique platform for 

participants     to   receive   first-hand   updates  and 

exchange   ideas    on    key    Budget    measures   for

businesses. The exclusive Budget 2025 conversation with Prime Minister Lawrence Wong, 

Minister Chee Hong Tat and Minister of State Alvin Tan enabled the attendees to gain insights 

into Singapore Budget 2025 and the support available for businesses to foster growth and be 

future-ready. This was followed by a plenary discussion on strategies businesses can adopt for 

the year, presented by strategic partner DBS Bank and knowledge partner PwC Singapore.

Singapore 

          Budget 2025 

AI Festival Asia 2025: Unleashing The Power of AI, Digitalisation, and 

Cybersecurity to propel SMEs into the Future 

The AI Festival Asia (AIFA) 2025, organized by the 

Association of Small & Medium Enterprises (ASME) in 

collaboration with the Lifelong Learning Institute (LLI), 

was set to be a transformative event for Small and 

Medium Enterprises (SMEs) looking to go beyond 

survival and thrive in today’s fast-evolving, digital-first 

world. 

With the theme "Evolve, Digitalise, Secure," the  two-day

flagship event aimed to equip businesses with the latest tools to harness AI, drive  digital 

transformation, and strengthen cybersecurity-key components needed to stay competitive. 

AIFA 2025 offered the perfect platform for businesses to not only survive but excel, helping 

them explore AI applications within their industries, learn from other SMEs, and embrace 

digital transformation. The festival concluded with ASME’s annual Inter-Association 

Networking Night (IANN), a high-profile event that gathered together business owners, 

entrepreneurs, and Presidents of Trade Associations & Chambers of Commerce to share 

insights, inspire change, and shape the future of SME success.



I N D U S T R Y  H A P P E N I N G S

E V E N T S

7

Changi Airport’s Annual Airport Celebration 2025

Changi Airport Group (CAG) hosted the Changi Airport’s Annual 

Airport Celebration 2025 at Resorts World Sentosa Convention 

Centre on 20 February 2025. 

In recognition of outstanding passenger service, Changi Airport's 

Annual Airport Celebration awards ceremony honoured individuals 

and teams from the ONE Changi community for their dedication to 

enhancing the passenger experience. Their commitment to going 

the extra mile embodies the core values of the Changi Service DNA, 

consistently delivering positive and surprising experiences for passengers. 

This year, to recognise the contribution of airside workers to passenger experience through 

their crucial role in maintaining efficient and safe airport operations, two new award 

categories were introduced: 'Outstanding Airside Staff' and 'Outstanding Airside Team.' These 

are part of the 20 service awards presented across seven categories.

The award recipients were acknowledged for their exceptional dedication, demonstrating 

initiative, compassion, and creativity in challenging situations. The comprehensive selection 

process considered passenger feedback and appreciation notes, underscoring their 

significant contributions to enhancing the Changi service experience.

PHOTO: CAG

A S S O C I AT I O N  H A P P E N I N G S

S A A A @ S I N G A P O R E
SAAA CNY Celebration with Partners, Members & Friends

SQ CNY Lunch (10 Feb’25) 

CDAS-STA CNY Dinner (11 Feb 25)CAAS CNY Lunch (12 Feb’25) 

SAAA-SLA CNY Dinner (5 Feb’25) 

SATS CNY Lunch (7 Feb 25)

CDAS LNY Lunch (7 Feb 25)



Company Names

A S S O C I AT I O N  H A P P E N I N G S

S A A A @ S I N G A P O R E

8

A Warm Welcome to 

SAAA New Members

For companies interested to join SAAA 

membership, please email to SAAA at 

saaasin@saaa.org.sg

Uniserve Pte Ltd

SAAA Members’ Corner 

Dear Members,

SAAA has officially begun 

the Members’ Corner 

– a free marketing SAAA 

circular which features 

the members’ products 

and services and is 

disseminated to the 

members community 

quarterly.

For more information

 and further enquiries,  

please email to SAAA at 

saaasin@saaa.org.sg

S.F. Express (Singapore) 

Pte Ltd

Safe Transport of Dangerous Goods Cargo by Air Workshop

SAAA, in collaboration with CAAS and IATA, co-hosted the 

Safe Transport of Dangerous Goods Cargo by Air Workshop 

at the Civil Service Club @ Changi I on 24 March 2025. It 

was an honour to welcome international presenters, 

including Mr Ben Firkins, Head of Cargo Safety and 

Dangerous Goods at IATA, and Mr Trevor Howard, Vice 

President of Safety, Standards & Regulatory Compliance at 

Emirates and Chairman of the IATA Dangerous Goods Board.

The event was a great success, with over 100 delegates in 

attendance. Key topics covered included preventing 

undeclared Dangerous Goods incidents, leveraging IATA 

Guidelines for improving safety in Dangerous Goods 

compliance and management, the SAAA-IATA CBTA 

Excellence Centre, and best practices shared by industry 

experts. The session wrapped up with an engaging and 

insightful Q&A.



SAAA kicked off 2025 with a vibrant Chinese New Year 

celebration, gathering over 200 members and friends for an 

evening of joy and festivities. The event was honored by the 

presence of Ms Gan Siow Huang, Minister of State for 

Education, as the guest-of-honor.

The evening also marked the signing of two significant 

Memorandum of Understanding (MOUs): one with Institutes 

of Higher Learning (IHLs) to launch Project IMDD (Inspire, 

Mentor, Discover, Develop), and another with the Singapore 

Transport Association (STA) to promote training programs 

and strengthen community growth through industry 

collaboration.

It was a memorable night of reconnecting with friends, 

celebrating the new year, and embracing new opportunities!

SAAA extends heartfelt thanks to Workforce Singapore (WSG) 

for their continuous support as the event partner, and to 

SATS Cargo for sponsoring the stunning LED Lion Dance, 

Declarators Pte Ltd for the fantastic photobooth, and to Mr 

Steven Lee, SAAA Chairman, for his generous personal 

sponsorship contribution. A special thank you also goes to 

our member companies - Alliance 21 Pte Ltd, Brian Mae Pte 

Ltd, dnata Singapore Pte Ltd, Speedmark Air Transportation 

Pte Ltd, Silk Express Freight Pte Ltd, UT-WAYS Freight 

Services Pte Ltd, and Union Air Freight (S) Pte Ltd - and to 

Tanah Merah Country Club for their generous contributions 

to the exciting lucky draws. The evening concluded with lively 

conversations, laughter, and strengthened bonds within the 

community. Congratulations to all the lucky draw winners!

A S S O C I AT I O N  H A P P E N I N G S 9

S A A A @ S I N G A P O R E

SAAA CNY Dinner 2025

ITE Aviation Symposium

On 14 February 2025, Mr Roger Chew, SAAA Council Board 

member, participated as a featured speaker at the ITE 

Aviation Symposium. During this event, he shared his 

expertise and insights, contributing to the enriching 

discussions of the symposium. 

SAAA also actively supported the event by joining as an 

exhibitor. The association showcased its initiatives and 

commitment to fostering development and innovation in the 

logistics industry. 
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SATS-SAAA Engagement Session: 

BUP Centre Onsite Visit

The SATS-SAAA Engagement Session took place on 14 

February 2025, featuring an introductory presentation 

about the SATS BUP Centre followed by an onsite tour of the 

new facility.

The SATS BUP Centre is a specialized facility for managing 

export BUPs (except: DG BUPs, BUPs for Coolport/ECC, 

BUPs not in PDs), covering an area of 3,000 sqm. It is 

equipped with 6 counters and weighing scales, including 

one for 20ft PD units. The facility also has dedicated entry 

and exit points. Once accepted, the BUPs will be towed to 

the airside.

Feedback from the members community regarding the new 

facility was collected, and SATS will take these insights into 

account for potential future improvements to the BUP 

Centre.

Best Movers, Best Handyman, and Best Storage Facility

In the @expatlivingsg Readers' Choice Awards 2025

Shalom International Movers Pte Ltd won the Best Movers, 

Best Handyman, and Best Storage Facility in the 

@expatlivingsg Readers' Choice Awards 2025.

This achievement marks another significant milestone in 

their enduring partnership with ExpatLiving, having been 

consistently recognized by their readers since 2018. 

Shalom International Movers Pte Ltd remains dedicated to 

providing exceptional service to the expat community in 

Singapore. 

SAAA would like to take this opportunity to extend our 

heartfelt congratulations to Shalom International Movers 

Pte Ltd for this achievement.

Here's to continued success and growth in the years ahead!
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S TAT I S T I C S
Current Pulse of the Air Freight Industry
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Source: SingStat Website

Item Description

Total

(Jan-Dec) 

2023

Total

(Jan-Dec) 

2024

YTD 

Variance 

YTD 

Variance 

(%)

Monthly Average 

2023                     

(Jan - Dec) 

Monthly Average 

2024                  

(Jan - Dec) 

Outbound Air 

Volumes 820,264 923,716 103,452 0.13 68,355 76,976

Inbound Air Volumes

(Discharge) 919,961 1,071,136 151,175 0.016 76,663 89,261

Item Description Jan-Dec 

2023

Jan-Dec 

2024

YTD 

Variance

YTD 

Variance 

(%)

Monthly Average 

2023                     

(Jan - Dec) 

Monthly Average 

2024                    

(Jan - Dec) 

Total Cargo ('000 

Tonnes) (Thousand 

Tonnes) 591,698.50 622,912.10 31,213.60 0.05 49,308.21 51,909.34

Cargo (General) 

(Thousand Tonnes) 377,455.70 396,628.30 19,172.60 0.05 31,454.64 33,052.36

Cargo (Bulk) 

(Thousand Tonnes) 214,242.90 226,283.70 12,040.80 0.06 17,853.58 18,856.98

Cargo (Oil-In-Bulk) 

(Thousand Tonnes) 191,778.10 195,315.20 3,537.10 0.02 15,981.51 16,276.27

Cargo (General & 

Non-Oil In Bulk) 

(Thousand Tonnes) 399,921.50 427,597.10 27,675.60 0.07 33,326.79 35,633.09

Total Container 

Throughput ('000 TEUs) 

(Thousand Twenty-foot 

Equivalent Units) 39,013.00 41,124.10 2,111.10 0.05 3,251.08 3,427.01

Bunker Sales ('000 

Tonnes) (Thousand 

Tonnes) 51,824.00 54,923.60 3,099.60 0.06 4,318.67 4,576.97

Source: SingStat Website

Current Pulse of Ocean Freight Industry

Yearly Breakdown of Air Freight 

Movements

Year No. of Tonnes (‘000)

2021 1,947

2022 1,850

2023 1,740

2024 1,995

2025 (Till Jan) 160

Year No. of Passengers (‘000)

2021 3,053

2022 32,200

2023 58,900

2024 67,700

2025 (Till Jan) 6,160

Source: Air Traffic Statistics, Changi Airport Group

Yearly Breakdown of Passenger

Movements
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a $20 Starbucks Gift Card* by participating in 

Our ‘Spot the Difference’ Game!
*The first 5 scans received (with the correct differences circled) will be entitled 

to a $20 Starbucks Gift Card. This is subjected to SAAA’s final approval.

Simply spot and circle in red the 10 Differences, scan this page and email it to saaasin@saaa.org.sg by 15th 

May 2025. Please state your name, organization, office mailing address, contact and email address in your 

submission. Good luck, and thank you!

Source: MTI Economic Survey of Singapore 2024

GDP at Current Market Price

Year Billion

2023 678.7

2024 731.4

Type

Percentage of 

Contribution (%)

Wholesale Trade 1.0

Finance & Insurance 0.9

Manufacturing 0.7

Main Drivers of GDP Growth

20.3%

6.0%

2.6%
0.8%

14.3%

5.5%

1.2%

9.6% 9.1%

2.9%
0.8%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

Breakdown of Services Producing Industries

mailto:saaasin@saaa.org.sg


Training April May June

Airfreight Forwarders Basic Course 28th – 29th 14th – 16th 4th – 6th 

HazMat Transport Driver Permit (HTDP) Course 6th, 23th, 27th 4th, 18th, 

21st, 25th

15th, 22nd, 

25th, 29th

Transport of DG by Air (Initial) 7.1 

– 4 days (Preparing DG Consignment, exclude 

Radioactive materials)

7th – 10th 5th – 8th   2nd  – 5th   

Transport of DG by Air (Initial) 7.1 

– 5 days (Preparing DG Consignment, include Radioactive 

materials)

7th – 11th 5th – 9th 2nd – 6th   

Transport of DG by Air (Initial) 7.3

– 4 days (Processing or accepting DG Consignments, 

exclude Radioactive materials)

21st – 24th 19th – 22nd 9th – 12th 

Transport of DG by Air (Initial) 7.3

– 5 days (Processing or accepting DG Consignments, 

include Radioactive materials)

21st – 25th  19th – 23rd 9th – 13th 

Transport of DG by Air (Recurrent) 7.3

– 3 days (Processing or accepting DG Consignments)

1st – 3rd   13th – 15th     16th – 18th 

U P C O M I N G  I N D U S T R Y  E V E N T S &  T R A I N I N G

2 0 2 5  S C H E D U L E
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SAAA Training Programs Schedule for 2025

Upcoming Industry Events 2025

Date Industry Events

April 8 - 9 MarTech Summit Asia

April 13 - 15 The Business of Events conference

April 16 - 17 Business Travel Show APAC

May 19 - 21 CeMAT Southeast Asia

May 20 - 21 LogiSYM Asia Pacific

June 17 - 18 LogiPharma Asia
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C o n g r a t u l a t i o n s ,  

W i n n e r s  o f  t h e  

p r e v i o u s  “ S p o t  t h e  

D i f f e r e n c e ”  g a m e !

Colin Lee, Aeris Dynamics Pte Ltd

Michelle Chin, Freight Mark Logistics (S) Pte Ltd

Jinika Oh, Silk Express Freight Pte Ltd

De Costa Francesca Anne, SIA

Seah Ching Ching, Union Air Freight 

(Singapore) Pte Ltd
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The course is intended to meet the regulatory training need in compliance with 

the new training provisions on DGR 63rd edition based on job functions, to be 

implemented, with effect from 1st January 2023. The course is especially for 

freight forwarders who are IATA cargo agents applicants willing to fulfill the 

training requirements for Dangerous Goods Regulations.

Who should attend this course?

• Personnel who wants to attain mastery level at verifying and validating 

lithium battery shipments during cargo acceptance.

7 Airline Road, #04-05, Cargo Agents Building E, Changi Airfreight Centre, Singapore 819834.

Tel:   65 6545 4620     Fax:  65 6542 6820

SAAA CARGO SERVICES PTE LTD

For any training enquiries, please contact Ms Peggy Lim at 6545 5006 or admin@saaa.org.sg.

SAAA Cargo Services Pte Ltd

Transport of Dangerous Goods By Air – Initial as per IATA DGR 

Function 7.3 (Supervised Assessment) Processing or 

accepting Lithium Batteries Shipments

mailto:admin@saaa.org.sg



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16

