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Features Editor’s Note

Dear SAAA Members and Friends,

Welcome to the second issue of SAAA Quarterly

“Perspectives” 2023 – a newsletter aimed at

providing you with the on-goings in our Aviation

Industry.

We are pleased to share with you that

SAAA@Singapore had the honor to receive the

President’s Certificate of Commendation (COVID-

19) on 18 June 2023. The National Awards

(COVID-19) are special state awards given to

individuals and teams from the public, private

and people sectors in recognition of their public

spirit and outstanding contributions to

Singapore’s fight against the COVID-19

pandemic. On this note, we will definitely

continue our efforts to strive forward in our

journey with our members community to face any

future challenges ahead.

From 1 June 2023 till 31 May 2025,

SAAA@Singapore is working in collaboration with

Workforce Singapore (WSG) as the official

Programme Manager for the WSG Career

Conversion Programme for Air Transport Industry.

We highly encourage our members community to

make use of this opportunity to tap on the

coordinated WSG Salary funding support of up to

6 months for training opportunities of your

employees, be it Professionals, managers,

executives and technicians (PMET) or Rank-and-

file (RnF). This is also applicable for

Singaporeans and Permanent Residents. The

different categories come in the form of new

hires, redeployment and job redesign reskilling.

For any further enquiries, please feel free to

email SAAA at saaasin@saaa.org.sg. Thank you.

Warmest Regards,

“Perpectives” Editorial Team
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Preventing undeclared dangerous goods in

general cargo consignments

When undeclared dangerous goods are

transported by air, the aircraft and occupants will

be exposed to unacceptable safety risks. To

prevent the introduction of undeclared

dangerous goods into the air transport system,

shippers and freight forwarders should establish

procedures to identify and prevent undeclared

dangerous goods from being offered for

transport in general cargo consignments. Staff of

shippers and freight forwarders should also be

provided with guidance and information to

enable them to identify hidden dangerous goods

intended to be offered for transport by air.

Measures that shippers and freight forwarders

should implement include:

- Review descriptions of goods on shipper’s

invoices, packing lists or relevant documents;

- Look out for common hidden dangerous goods

such as aerosol cans, cosmetic or perfumery

products containing alcohol, gas cylinders and

lithium batteries;

- Inspect all packages received from suppliers

or shippers to identify dangerous goods marks

and labels;

- Request for more information from suppliers

or shippers if articles or substances are

suspected to contain dangerous goods;

- Verify Safety Data Sheets of chemical

substances to ensure that they are not

classified as dangerous goods; and

- Freight forwarders should provide information

to shippers to aid them in identifying hidden

dangerous goods;

Shippers and freight forwarders should remain

vigilant to ensure that undeclared dangerous

goods are not inadvertently offered for transport

by air in general cargo consignments.

Articles and substances classified as dangerous

goods are inherently hazardous. They may be

flammable, toxic, corrosive or even radioactive.

Regulations governing the transport of

dangerous goods by air focus on mitigating their

inherent hazard characteristics through

packaging, hazard communication, segregation

etc. When undeclared dangerous goods that do

not comply with safety regulations are hidden in

general cargo consignments and transported on

an aircraft, they present a safety risk to aircraft

and its occupants and may result in aircraft

incidents and accidents.

Fire in ULD suspected to be caused by

undeclared dangerous goods

In Mar 2023, a unit load device (ULD) containing

e-commerce goods, including lithium batteries

contained in equipment, emitted smoke and

caught fire about an hour after it was unloaded

from a passenger aircraft in Jakarta. Ground

staff subsequently utilised 12 bottles of fire

extinguishers to put out the fire. Originating from

Hong Kong as a shipper loaded ULD, four

packages in the ULD suffered significant burnt

damage.

Preliminary information revealed that one of the

packages damaged by fire was suspected to

have contain undeclared standalone lithium

batteries forbidden to be transported on a

passenger aircraft. Heavy wooden crates which

were loaded on top of the affected

consignment could have caused damage to the

package and its contents prior to the fire.

G O V E R N M E N T  N E W S

C I V I L  AV I AT I O N  A U T H O R I T Y  O F  S I N G A P O R E

Role of Shippers and Freight Forwarders In Preventing the Transport 

of Undeclared Dangerous Goods by Air

3



G O V E R N M E N T  N E W S

W S H  C O U N C I L

National WSH Campaign 2023
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Organised by the Workplace Safety and Health (WSH) Council, and supported by the Ministry of

Manpower (MOM), National Trades Union Congress and Singapore National Employers Federation,

the annual National WSH Campaign sets the stage for the nation’s year-long outreach efforts to

promote safety and health in workplaces. The theme for this year’s Campaign focuses on

“Reporting Saves Lives”.

Launched on 23 May 2023, the National WSH Campaign 2023 calls on every individual, including

employers, workers and members of the public, to do their part in looking out for the safety and

health of workers by reporting unsafe situations at the workplace.

In his Welcome Address, Mr Abu Bakar Bin Mohd Nor, Chairman of the WSH Council, called on:

• Employers to set up an internal reporting system for their workers to report unsafe situations;

• Workers to inform their supervisor/ employer, or union leader, or the MOM should they spot

unsafe practices or conditions; and

• Members of the public to report to the MOM safety lapses that they witness at workplaces.

In his Opening Address, Mr Zaqy Mohamad, Senior Minister of State for Manpower, announced the

nation’s exit from the Heightened Safety Period, and the introduction of SAFE (Safety

Accountability, Focus and Empowerment) measures to strengthen the WSH ecosystem and the

roles of each stakeholder in uplifting WSH.

The launch event was graced by members of the Multi-Agency Workplace Safety Taskforce (MAST)

and attended by close to 500 leaders and representatives of trade and industry associations as

well as government agencies.

Campaign Resources and Microsite

Scan the QR code to visit the Campaign microsite for more

information on the National WSH Campaign 2023. Watch our

Campaign video and download Campaign posters and other

resources which you can share with colleagues and co-workers.



ICA Workplan Seminar 2023

The Immigration & Checkpoints Authority (ICA)

commemorated its 20th anniversary at its annual

Workplan Seminar (ICA WPS 2023) at Singapore Expo

on 5 May 2023.

The event was graced by the Guest of Honour, Mr K

Shanmugam, Minister for Home Affairs and for Law.

The theme for ICA WPS 2023, ‘Remembering Our Past,

Securing Our Future’, shows ICA paying tribute to their

I N D U S T R Y  H A P P E N I N G S

AV I AT I O N  &  S E C U R I T Y  R E L AT E D  E V E N T S

Air Cargo Europe
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air cargo Europe is the world’s largest exhibition for the

air cargo industry. Altogether 2,320 exhibitors from 67

countries and more than 75,000 visitors from over 120

countries attended the international industry trade fair.

Mr Benjamin Ong, SAAA Second Deputy Chairman, and

Mr Roger Chew, SAAA Council member, represented the

Association to attend the significant event.

The event took place from 9 to 12 May 2023 in Munich

as part of transport logistic and featured an extensive

showcase of international innovative products,

systems, technologies and services. This was

accompanied by an international conference program.

predecessors, as well as the current officers for their commitment towards ICA’s mission.

SAAA@Singapore would like to take this opportunity to wish ICA a happy 20th anniversary!

Changi Airline Awards (CAA) 2023

Changi Airport Group held the Changi Airline Awards 2023 at

Shangri-La Singapore on 3 May 2023. The event was graced

by the Guest of Honour Mr S. Iswaran, Minister for Transport

and Minister-in-charge of Trade Relations.

The award giving to the respective Airlines were based on the

six awards categories - Top 5 Airlines by Passenger Carriage

and Cargo Carriage, Top Airlines by Absolute Passenger Growth

and Absolute Cargo Growth, Best Airline Marketing, and

Partner of the Year. A total of 24 awards were presented to the

airlines which made the most significant contribution to

passenger and airfreight traffic at Changi Airport in 2022.



I N D U S T R Y  H A P P E N I N G S

S E C U R I T Y  &  E D U C AT I O N  R E L AT E D  E V E N T S
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The Singapore Armed Forces (SAF) Day Combined Rededication

Ceremonies (CRCs) have been held annually since 1 July 1987.

This year’s SAF Day Combined Rededication Ceremony, organised by

civilian partner organisations on a voluntary basis, are held across

four locations in Singapore, namely Singapore Chinese Chamber of

Commerce and Industry (SCCCI) Building, Temasek Polytechnic,

Suntec Singapore Convention and Exhibition Centre and Auditorium @

NUHS Tower Block. The participants were Operationally Ready

National Servicemen (NSmen), their employers and civilian

colleagues. To mark the significance of the occasion, Minister for

Defence Dr Ng Eng Hen officiated at the South / CBD zone

rededication ceremony at the SCCCI Building on 30 June 2023.

Mr Jimmy Ler, SAAA Honorary Treasurer, represented

SAAA@Singapore to receive the Certificate of Appreciation at the

ceremony. He was accompanied with Mr Gabriel Lam, SAAA Council

Member. Mr Roger Chew, SAAA Council member, had also attended

the occasion to receive the Certificate of Appreciation for his

company, SFS Global Logistics Pte Ltd. Overall, the event was well

attended and ended on a good note.

SAF Combined Rededication Ceremony 2023

Temasek Polytechnic celebrated the momentous

occasion and milestone of its graduation ceremony

2023 on Wednesday, the 03 May 2023 in its campus.

This was the first physical graduation that the

industry guests were invited to celebrate in-person

with the graduates as the nation moved into post-

pandemic living.

The SAAA@Singapore Course Gold, Silver and Bronze

Medals were awarded to Johann Lin, Cheyenne Lim

and Yong Yan Wen from the Diploma in Logistics &

Operations Management respectively.

SAAA@Singapore would like to take this opportunity

to wish all the graduates the very best in their future

endeavors and there will be much to look forward as

the Logistics and Aviation courses syllables will be

further developed in the future.

TP Graduation 2023



On 18 June 2023, President Halimah Yacob presented

the National Awards (COVID-19) to over 100 individuals

and 450 teams in five award categories: Meritorious

Service Medal (COVID-19), Public Service Star (COVID-

19), Public Administration Medal (Gold) (COVID-19),

Medal of Valour (COVID-19), and President’s Certificate

of Commendation (COVID-19).

The investiture was attended by around 850 people,

including Prime Minister Lee Hsien Loong.

Mr Steven Lee, represented SAAA@Singapore, to

receive the President’s Certificate of Commendation

(COVID-19). The National Awards (COVID-19) are special

state awards given to individuals and teams from the

public, private and people sectors in recognition of their

public spirit and outstanding contributions to

Singapore’s fight against the COVID-19 pandemic.

SAAA@Singapore is honored to be recognized for its

efforts in the fight against the COVID-19 pandemic. The

Association will continue to strive on this journey,

together with the members to face the future

challenges together.

A S S O C I AT I O N  H A P P E N I N G S

S A A A @ S I N G A P O R E

Investiture of the National Awards (COVID-19)

Air Cargo Tech Fest 2023

7

PHOTO: Mr Steven Lee receiving

the President’s Certificate of

Commendation (COVID-19) from

President Halimah Yacob.

The Air Cargo Tech Fest 2023 was held at Singapore

Expo on 22 May 2023.

The event had featured talks and a panel discussion

from expert speakers (E.g. CAG, ICA, Speedcargo and

IATA) on the various tech-enabled solutions of which

the members community can embark on with

coordinated funding support from Workforce

Singapore (WSG). There were also exhibition displays

of Speedcargo, CCN and GUUD - a further emphasis

on the available technology around us!

SAAA@Singapore encourages members to Invest in

innovation, expand the training landscape to reskill

and upskill your manpower to stay competitive,

increase productivity and seize new opportunities.
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CBTA Center Conference 2023: İstanbul, Türkiye 

The CAAS Safety Series was launched in early 2011 as a platform

to better engage the aviation industry on developments in safety

policies and regulations, as well as to discuss the impact of new

safety programmes on the industry.

This year’s CAAS Safety Series: Preventing Carriage of Undeclared

Dangerous Goods in Cargo Consignment was held at the Singapore

Aviation Academy on 23 May 2023.

The session focused on the regulations in ANR-92 on the shipper’s

and operator’s responsibilities. The participants had the

opportunity to hear from industry experts on their best practices,

initiatives and processes in preventing undeclared dangerous

goods from being transported by air. Ms Pauline Tok, SAAA

Executive Director, was invited to participate as both a speaker and

panelist to share and discuss on the compliance of Dangerous

Goods Regulations. The event concluded with an interactive

question and answer segment with the audience to seek any

clarification on the regulations.

CAAS Safety Series 2023

In conjunction with IATA World Cargo Symposium (WCS), the CBTA

Center Conference was hosted by IATA in İstanbul, Türkiye on 24

April 2023. Ms Pauline Tok, SAAA Executive Director, had been

invited to participate as a speaker at the function.

The event was well attended, with various delegates from different

CBTA Centers and stakeholders to discuss and share best

practices, challenges, regulatory changes, guidelines, market

outlook and opportunities in the field of competency-based

training and assessment. The CBTA Center Conference proved to

be an excellent platform to exchange experiences, shed light on

the evolving training and education landscapes and explore

methodologies to enhance training quality and efficiencies.

An award ceremony was held to recognize the Top Performing CBTA

Center, acknowledging their exceptional contributions and

commitment to maintaining high standards in competency-based

training and assessment (CBTA). The conference concluded with

closing remarks, emphasizing the importance of ongoing

collaboration and innovation in advancing competency-based

training and assessment practices.



In collaboration with Civil Aviation Authority of

Singapore (CAAS), Ministry of Transport (MOT),

Changi Airport Group (CAG), SATS and dnata

Singapore, SAAA@Singapore welcomed 17

Vietnam delegates from the Agency of Foreign

Trade (Ministry of Industry and Trade) and

logistical companies on 4 April 2023 into the 47

hectares Free Trade Zone to visit dnata's

Coolchain and to hear from Industry leaders on

the highlights of the Industrial and state logistical

development and technologies.

Singapore and Vietnam share strong economic

ties and are without a doubt, long-standing

friends and close partners.

A S S O C I AT I O N  H A P P E N I N G S

S A A A @ S I N G A P O R E

Vietnam Delegates Tour Changi Airfreight Centre

TA 101 Industry Leader Sharing
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Organised by Singapore Chinese Chamber of Commerce &

Industry, the TA 101 Industry Leader sharing was held at

Trade Association hub on 11 April 2023.

Mr Jimmy Ler, SAAA Honorary Treasurer, gave a

presentation to the participants on the past and existing

works of the Association, as well as to shed light on the

roles and responsibilities of the Council board and

secretariat team.

The TA 101 training course is a spin-off from the

Competency Framework introduced for TACs and is

designed to equip new and existing TA

executives/secretariat with knowledge, skills and abilities

to support TACs in achieving missions for respective

industries as well as potential talents interested to join

the trade association sector.

This valuable visit provided the opportunity to reaffirm the strong friendship and cooperation

between the two countries. It further bridged the bilateral ties and certainly broadens

prospects to further enhance the economic and trade cooperation. May the partnership

between Singapore and Vietnam and friendship between the peoples continue to grow and

flourish in the years ahead.



SAAA@Singapore

warmly welcomes

Mr Marvin Tan as the new Senior Vice 

President Cargo for Singapore Airlines, 

and thanks Mr Chin Yau Seng, 

the former Senior Vice President Cargo, 

for his dedicated service to the airline. 

M E M B E R  U P D AT E S

S A A A @ S I N G A P O R E

Welcome to the new Senior Vice President (SVP) Cargo 

Brand for Goods Award 2023
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On 4 May 2023, Declarators Pte Ltd received the Brand for

Goods Award 2023 under the Honouree category from

Minister Edwin Tong, Minister for Culture, Community and

Youth and Second Minister for Law at Marina Bay Sands.

The award recognizes businesses that have unique business

models and/or innovative internal processes to achieve not

only economic but also social and environmental goals.

Declarators was recognized for its contribution to society in

the following areas:

1. Growth of their business in a socially responsible manner

that creates positive impacts.

2. Declarator’s Corporate Social Responsibility (CSR) agenda

aims to give back to the community consistently. Declarators

firmly believes in the importance of CSR and will continue to

expand on other initiatives.

3. Declarators recognises the importance of green initiatives for their workspace and employees.

A healthy planet means a sustainable life for future generations. Declarators is committed to a

sustainable future and to improving the social, economic and environmental well being of the

community.

Mr Marvin Tan



I N T E R N AT I O N A L  E C O N O M I E S

S TAT I S T I C S
Current Pulse of the Air Freight Industry
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Current Pulse of the Air Freight Industry 

(Cont.)

Item Description 2022

(Apr - Dec) 

2022 Monthly 

Average (Apr – Dec) 2022 Total

Outbound Air Volumes 662,770 73,641 894,966

Inbound Air Volumes

(Discharge) 731,938 81,326 957,990

Source: SingStat Website

Source: SingStat Website

Item Description

Total 

(Jan-Mar)

2022

Total

(Jan-Mar)

2023

YTD 

Variance 

YTD 

Variance 

(%)

Monthly Average 

2022                     

(Jan - Mar) 

Monthly Average 

2023                     

(Jan - Mar) 

Outbound Air 

Volumes 232,196 198,077 (34,119) -0.147 77,399 66,026

Inbound Air Volumes

(Discharge) 226,052 218,838 (7,214) -0.032 75,351 72,946

Item Description Jan-Mar

2022

Jan-Mar

2023

YTD 

Variance

YTD 

Variance 

(%)

Monthly 

Average 2022                     

(Jan - Mar) 

Monthly 

Average 2023                     

(Jan - Mar) 2022

Total Cargo ('000 

Tonnes) (Thousand 

Tonnes)
145,960.5

0

143,928.4

0 (2,032.10) -0.014 48,653.50 47,976.13 578,220.70

Cargo (General) 

(Thousand Tonnes) 93,551.40 89,443.70 (4,107.70) -0.044 31,183.80 29,814.57 367,104.90

Cargo (Bulk) 

(Thousand Tonnes) 52,409.10 54,485.00 2,075.90 0.040 17,469.70 18,161.67 211,115.90

Cargo (Oil-In-Bulk) 

(Thousand Tonnes) 47,394.90 48,751.60 13,567.00 0.029 15,798.30 16,250.53 190,355.90

Cargo (General & 

Non-Oil In Bulk) 

(Thousand Tonnes) 98,565.50 95,176.80 (3,388.70) -0.034 32,855.17 31,725.60 387,864.60

Total Container 

Throughput ('000 

TEUs) (Thousand 

Twenty-foot 

Equivalent Units) 9,076.70 9,009.40 (67.30) -0.007 3,025.57 3,003.13 37,289.60

Bunker Sales ('000 

Tonnes) (Thousand 

Tonnes) 11,305.10 12,346.50 1,041.40 0.092 3,768.37 4,115.50 47,880.30

Source: SingStat Website

Current Pulse of Ocean Freight Industry



I N T E R N AT I O N A L  E C O N O M I E S

S TAT I S T I C S
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a $20 NTUC Fairprice Vouchers* by participating in 

Our ‘Spot the Difference’ Game!
*The first 5 scans received (with the correct differences circled) will be entitled to a $20 NTUC Fairprice

Voucher. This is subjected to SAAA’s final approval.

Simply spot and circle in red the 10 Differences, scan this page and email it to saaasin@saaa.org.sg by 18th

August 2023. Please state your name, organization, office mailing address, contact and email address in

your submission. Good luck, and thank you!

Yearly Breakdown of Air Freight 

Movements

Year No. of Tonnage

2019 2,010

2020 1,540

2021 1,947

2022 1,850

2023 (Till April) 558

Year No. of Passengers

2019 68,300

2020 11,800

2021 3,053

2022 32,200

2023 (Till May) 22,450

Source: Air Traffic Statistics, Changi Airport Group

Yearly Breakdown of Passenger

Movements

Type of Trade 4Q 2022 1Q 2023

Merchandise Exports $165, 739 mil $158, 921 mil

Merchandise Imports $153, 707 mil $138, 968 mil

Services Exports $101, 906 mil $97, 007 mil

Services Imports $89, 826 mil $89, 101 mil

Type of Trade (Merchandise Trade and Services Trade)

Source: MTI Economic Survey of Singapore First Quarter 2023

mailto:saaasin@saaa.org.sg


The course is intended to meet the regulatory training need in compliance with the

new training provisions on DGR 63rd edition based on job functions, to be

implemented, with effect from 1st January 2023. The course is especially for freight

forwarders who are IATA cargo agents applicants willing to fulfill the training

requirements for Dangerous Goods Regulations.

Who should attend this course?

• Personnel who wants to attain mastery level at verifying and validating lithium

battery shipments during cargo acceptance.

Training July August September

Airfreight Forwarders Basic Course 4th – 6th 1st – 3rd 5th – 7th

Transport of DG by Air (Initial) 7.1 

– 4 days (Preparing DG Consignment, exclude 

Radioactive materials)

10th – 13th 14th – 17th 11th – 14th

Transport of DG by Air (Initial) 7.1 

– 5 days (Preparing DG Consignment, include Radioactive 

materials)

10th – 14th 14th – 18th 11th – 15th

Transport of DG by Air (Initial) 7.3

– 4 days (Processing or accepting DG Consignments, 

exclude Radioactive materials)

17th – 20th 21st – 24th 18th – 21st

Transport of DG by Air (Initial) 7.3

– 5 days (Processing or accepting DG Consignments, 

include Radioactive materials)

17th – 21st 21st – 25th 18th – 22nd

Transport of DG by Air (Recurrent) 7.3

– 3 days (Processing or accepting DG Consignments)

05th – 07th 02nd – 04th 06th – 08th

Incoterms 2020 (Virtual classroom) 12th 16th 13th

Supply Chain Overview (Virtual Classroom) 13th 17th 14th

U P C O M I N G  A C T I V I T I E S

U P C O M I N G  2 0 2 3  T R A I N I N G  S C H E D U L E
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SAAA Training Programs Schedule for 2023

7 Airline Road, #04-05, Cargo Agents Building E, Changi Airfreight Centre, Singapore 819834.

Tel:   65 6545 4620     Fax:  65 6542 6820

SAAA CARGO SERVICES PTE LTD

For any training enquiries, please contact Ms Peggy Lim at 6545 5006 or admin@saaa.org.sg.

SAAA Cargo Services Pte Ltd

Transport of Dangerous Goods By Air – Initial as per IATA DGR 

Function 7.3 (Supervised Assessment) Processing or 

accepting Lithium Batteries Shipments

mailto:admin@saaa.org.sg


P E R S P E C T I V E S  A D V E R T I S E M E N T S 14

C o n g r a t u l a t i o n s ,  

W i n n e r s  o f  t h e  

p r e v i o u s  “ S p o t  t h e  

D i f f e r e n c e ”  g a m e !

Greg Ng, Drive Logistics Pte Ltd

Michelle Chin, Freight Mark Logistics (S) Pte Ltd

Poh Choo, MOL Logistics (Singapore) Pte Ltd

Chan Yu Fu (Ryan), Silk Express Freight Pte Ltd

Nikita Ng, UrbanFox
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SAAA Cargo 

Services Pte Ltd is 

an IATA CBTA 

Excellence
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